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BA3OBBIA CTAHJIAPT
SAIIUTHI TIPAB U UHTEPECOB ®U3WYECKHNX U FOPUINYECKHUX
JIMII - TOJYYATEJIEM ®UHAHCOBBIX YCJIYT, OKA3BIBAEMbBIX
YJIEHAMU CAMOPET'YJIUPYEMBIX OPIAHU3AIIAM B COEPE ®UHAHCOBOI'O
PBIHKA, OFBEJUHSIOIINX MUKPO®UHAHCOBBIE OPTAHU3AIIUN

Hacrosimuii 6a30BbIif cTaHAAPT 3aIIUTHI IPAB U UHTEPECOB (PU3MUECKUX U IOPUANYECKHX
JTUI - ToiydyaTeneld (PMHAHCOBBIX YCIIYT, OKAa3bIBaEMBIX UJICHAMH CaMOPETYIUPYEMBIX
opranm3anuii B cepe (HUHAHCOBOTO PBHIHKA, OOBEAMHSIONINX MUKPO(PHHAHCOBBIC OpraHU3aIuU
(manee - Ctangapr), pa3paboTaH B COOTBETCTBHH CO CT. CT. 4, 5 denepanpHOro 3akoHa ot 13 uroms
2015 roma Ne 223-®3 «O camoperyiupyeMblX OpraHu3anusx B cepe (GUHAHCOBOTO PHIHKAY,
®denepanbHbIM 3akoHOM OT 2 utoisg 2010 roga Ne 151-D3 «O MukpouHAHCOBOH JESITEIBHOCTH
1 MUKPO(HHAHCOBBIX OpraHu3amnusax», Yka3zanuem banka Poccum ot 30 mas 2016 roma Ne 4027-
VY «O mnepeuyHe 00s3aTeIbHBIX I pa3pabOTKA CaMOPEryIUpyEeMbIMA OpPraHU3alUsIMU B cdepe
(UHAHCOBOTO pBIHKA, OOBCAWHSIOMMMUA MHUKPO(PHHAHCOBBIC OpraHU3AlUH, KPEIUTHBIC
MOTPEOUTEILCKAE KOONEPATUBEI, 0A30BBIX CTAaHAAPTOB M TPEOOBAHUSAX K HMX COACPNKAHHIO, a
TaKKe IepeuHe omepanuid (ComepKaHWW BHJOB JCATCIBHOCTH) HAa (UHAHCOBOM pBIHKE,
NOJJIeKAIIMX CTaHJAPTU3AallMM B 3aBHCHUMOCTH OT BHAA JEATEIbHOCTH (DPUHAHCOBBIX
opranuzanuii», Ykazanuem banka Poccuu ot 3 despans 2016 rona Ne 4278-Y «O tpeboBanmsix
K COJIEpKaHUI0 0230BOT0 CTaHAapTAa 3aLIUTHI PAB U HHTEPECOB (PU3HUECKUX U FOPUINIECKUX JIUIL
- oTy4aresneil GUHAHCOBBIX YCIIYT, OKa3bIBAEMbIX YWICHAMHU CaMOPETYIHPYEeMbIX OpraHUu3alluii B
chepe QUHAHCOBOTO pPHIHKA, OOBEAMHAIOMIUX MHUKpO(HUHAHCOBBIE OopraHu3anuuy. Hacrosmuii
CraHgapt onpeesnsieT OCHOBHBIC TPHHIIUITEI B 00JIACTH 3aIUTHI TIPAaB U UHTEPECOB MOTyJaTeliei
(MHAHCOBBIX YCIIYT W yCTaHABIMBACT TPEOOBaHMUS, KOTOPHIMU MUKPO(PHHAHCOBAST OPTaHU3AIIHS
JIOJKHA PYKOBOJICTBOBATHCS B IMPOIIECCE OCYIIECTBICHUS MUKPO(DHHAHCOBOW JESATCIIEHOCTH.

I'masa 1. OOuue mMoJI0KeHus
Crates 1. [Ipenmer perynupoBanus u cdepa npuMeHeHus HacTosmero Crangapra

1. Hactosamuit CTanaapT NpUHSAT B LEJAX:

1) obecnieuenusi cobIt0/IeHUsI MPaB M 3aKOHHBIX MHTEPECOB MoJyyaTesed (UHaHCOBBIX
YCIIyT, OKa3bIBa€MbIX MUKPO(HHAHCOBBIMU OpraHU3aLUSIMU;

2) npenynpexaeHuss HeJOOPOCOBECTHBIX MPAKTUK B3aMMOJCHCTBUS MUKPO(PHUHAHCOBBIX
OpraHu3aiyii ¢ nojaydarensiMu GUHAHCOBBIX YCIYT;

3) mnoBblLeHUs HHMOPMAIIMOHHOW OTKPBITOCTU pPHIHKA MHKPO(PUHAHCUPOBAHUS B
Poccuiickoit ®enepaunu, a TaKKe TOBBILIEHUS YPOBHS ()MHAHCOBOM TI'PaMOTHOCTH U
UH(POPMHUPOBAHHOCTH ToOJTyyaTeneil (PUHAHCOBBIX YCIYT O JAEATEIBHOCTH MHKPO(QHHAHCOBBIX
OpraHu3aluii;

4) mNOBBbIIIEHHS KadyecTBa (PUHAHCOBBIX YCIYT, OKa3blBa€MbIX MHUKPO(PHHAHCOBBIMU
OpraHM3alUsIMH, a TaKXe Cco3JaHus yclaoBHUM Uit  3((EKTUBHOrO  OCYIIECTBICHUS
CaMOperylupyeMbIMU ~ OpraHu3auusMd B chepe (UHAHCOBOrO pbIHKA KOHTPOJS 3a
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JEeSITeIbHOCThI0 MUKPO(UHAHCOBBIX OPraHU3aIUMA.

2. CranzapT OCHOBBIBAETCS HA HOpMax 3akoHojaTenbeTBa Poceuiickoit @eneparum.

3. Cranpmapt o0si3aTeleH K NPUMEHEHUI0 MHUKPO(PHMHAHCOBBIMHM OpTaHU3AIMSIMH BHE
3aBUCUMOCTM OT UX YIEHCTBA B CaMOpPETYJIMPYEeMOW OpraHu3aluy U JIEHCTBYET B 4acTH, HE
MPOTUBOpEYAlIEr 3aKoHOAaTenbCcTBy Poccuiickoit denepanuu, BKIOYAas HOPMATHUBHBIE AKThI
banka Poccun.

4. MukpoduHaHCcOBas opraHuzanus 00s3aHa BKJIKOYATh B JIOTOBOP C TPETbUM JIUIIOM,
JNEHCTBYIOIIUM 10 MOPYUYEHHUIO, OT UMEHH U 3a CUET TaKkoW MUKpO(PUHAHCOBON OpraHu3allvu,
MOJIO’KEHUS, 00S3bIBAIOIIUE TAKOE TPETHE JHII0 COOM0AaTh TpeOoBaHus HacTosero Cranaapra.

5. MukpoduHaHCcOBasi opraHu3anus o0s3aHa 00€CIeYnTh COONIOACHHE TpeOoBaHUM
HacTosAwero Crangapra TPETbUM JIMIIOM, JEHCTBYIOIIMM I10 MOPYYEHHIO, OT UMEHU U 3a CUET
MUKpO(UHAHCOBOW OpPraHU3aIlMK, B TOM YHCIIE HA OCHOBAaHUH I'PaXXIaHCKO-IIPABOBOTO JIOTOBOPA
VI TOBEPEHHOCTH.

Cratps 2. OCHOBHBIE IMOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM CTaHz[apTe

Jlia nenent Hactoswero Cranaapra UCIOIb3YIOTCS CIEAYIOLUINE OCHOBHBIC IIOHATHSA:

1) nmuuHbIi KaOUHET - HHGOPMAIIMOHHBIN pecypc, KOTOPBIH pa3MeleH Ha OpUIHATHLHOM
caiiTe MHUKpO(QHHAHCOBOH OpraHM3alWH, MO3BOJSIOMIMN TOTydaTeNto (UHAHCOBOW YCIIyTH
MoJTy4aTh WHQPOPMAIUIO 00 WCIIOTHCHHA UM CBOUX O0S3aHHOCTEW 1O JOroBOpYy 00 OKa3zaHUU
(GUHAHCOBOW YCIIyTH, a TaKKe B3aUMOJICHCTBOBAaTh C MHKPO(QHHAHCOBOM OpraHH3amuei
IIOCPEACTBOM obMeHa COOOLICHUAMU c HCII0JIb30BAHNEM MH(pOpMaIOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH «HTepHeT»;

2) oOpalieHue - HaNpaBiICHHOE B MHUKPO(PHMHAHCOBYIO OpPraHM3ALHUIO IOJydaTesieM
(GuHAHCOBOHN yciyru, MpeacTaBUTeIeM Ioiiydatelns (puHaHcoBoil ycnyru, bankom Poccun mnm
MHBIM YITOJIHOMOYEHHBIM OPI'aHOM WJIH JINLIOM B MUCbMEHHOM (hopMe Ha OyMa)XKHOM HOCUTEIIE WIN
B BH/JIE JIEKTPOHHOIO JIOKYMEHTA 3asiBICHUE, Kajl00a, Mpocb0a WK NPEeJIoKEHNE, Kacatoleecs
OKa3aHHs MUKPO(PUHAHCOBOI opranuzanueil GMHaAHCOBBIX YCIIYT;

3) oHnaiiH-3a€M - JOTOBOP MHUKpO3aiiMa, 3aKIIOYEHHBIM C  HCIOJIb30BAHHEM
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH «IHTepHET)» WU HHBIM Pa3pelIeHHBIM 3aKOHOM
croco0oM, IpH KOTOPOM B3auMO/IeiicTBUE MoTydaTesst GMHAHCOBOU YCIyTH ¢ MUKPO(HUHAHCOBON
OpraHM3alell OCYIIECTBIAETCS TUCTAaHIIMOHHO, U CyMMa 3aliMa 10 KOTOPOMY IIPEIOCTABJIEHA
noJyJarento (puHaHCOBOH ycnyru B Oe3HAINYHON (popme (BKITIOUas MepeBo/] IEHEKHBIX CPENICTB
0€3 OTKPBITHS CUETA);

4) odunmanbHbIM callT MUKpPO(UHAHCOBOW OpraHU3aluU - CalT B MH(POPMAIMOHHO-
TeJIEeKOMMYHUKaMOHHON ceTu «MHTepHeT», conepkauii MHGOPMAILMI0 O JeATEIbHOCTH
MUKpPO(QHUHAHCOBOI OpraHM3alluy, JIEKTPOHHBIA aJpec KOTOPOro BKJIKOYAET JOMEHHOE HUMS,
IpaBa Ha KOTOpPOE MPUHA/IeKaT MUKPO(PHUHAHCOBOM OpraHu3aluy;

5) nmnomyyarenb (UHAHCOBOW YCIyru - (HU3MUECKOe JIMIo (B TOM  YHCIe
3aperucCTPUPOBAHHOE B KAUECTBE MHANBUAYAIBHOIO IPEANPUHUMATEIIS ) UITH FOPUIUUYECKOE JIULIO,
oOparuBIIeecs B MUKPO(HUHAHCOBYIO OpPraHU3alllI0 ¢ HAMEPEHUEM MOJIYYHUTh, MOTyJaroee Hiu
noJjy4uBIIee ((UHAHCOBYIO YCIIYTY;

6) POS-mMukpozaeM - JEHEXKHBIC CPEICTBA, MPEIOCTABICHHBIE MHUKPOPHHAHCOBOMN
opraHusanyeil mnomydarenato (UHAHCOBOM YCIyIM Ha OCHOBAaHHMHU JOrOBOpa MHKpo3aiiMa 0Oe3
oOecrieyeHrs UCIOJIHEHUSI 0053aTeNbCTB 110 TAKOMY JIOTOBOPY B CUET OIUIaThl ToBapa (paloTsl,
yCIIyTH) TOCPEACTBOM NEPEUYHUCIEHUsT TaKUX JIGHeXKHBIX CPEJICTB MHKPO(HUHAHCOBOU



opraHu3arueil Ha 6aHKOBCKHI cUeT IpojiaBiia (MCIIOTHUTENS ) TOBapa (paboThl, yCIyTH);

7) pecTpyKTypu3amus 3aJ0JKCHHOCTH - peIIeHHe MUKPO(QHHAHCOBOW OpraHM3alfi B
OTHOILICHUH 33JJ0JDKEHHOCTH ToTydaTelnsi PMHAHCOBOM YCIIYTH, BIEKYIlee U3MEHEHHE TIOPsIIKA U
(wn) cpoka Bo3BpaTa u (WJIM) pa3Mepa 3aJI0JDKEHHOCTH, B TOM YMCJIE MOJTHOE MM YaCTHYHOE
MPOIICHHE CYMMbI OCHOBHOTO JOJTa W (WJIM) HAYHUCICHHBIX MPOIEHTOB, YMEHBIICHHUE WU
HENPUMEHEHHE HeyCcTOolKH (mTpada, MeH!) 32 HECBOEBPEMEHHBIM BO3BpaT CyMMBI 3aiiMa (B TOM
yHclie MHUKpO3aiiMa), paccpouka W (WJIM) OTCpOUYKa IUIaTeXa, OTKa3 OT MPUMEHEHHUS Mep IO
B3BICKAHHUIO 33/I0JKEHHOCTH 6€3 ee MPOLICHHUS;

8) camoperynupyeMas oOpraHu3anusi - caMoperyjaupyemas opranuszanus B cdepe
(UHAHCOBOTO pBIHKA, OOBEAMHAIONMAS MHUKPO(PHHAHCOBBIE OpraHW3alM{, ACUCTBYIOLIAs B
cootBeTrcTBUU ¢ DenepanpHpiM  3akoHOM OT 13 wmroms 2015 roma Ne 223-03 «O
CaMOPETYJIHPYEMBIX OpPraHU3aNUiX B cepe (PUHAHCOBOTO PHIHKAY,

9) ¢(unaHCOBBIE YCIYTW - YCIYTH IO MPEIOCTaBICHUI0 MUKPO3alMOB MOIy4aTessiM
(bUHAHCOBBIX YCIYr W (WJIM) NPUBICUCHUIO JCHEXKHBIX CPEICTB IO JOTOBOpaM 3aiiMa OT
(bU3UYECKUX JIUII.

Wuble TOHATHA W TEPMHUHBI TPAXKAAHCKOTO M JAPYTUX OTpacield 3aKOHOJATelIbCTBa
Poccuiickoit ®enepanuu, ucmnonb3lyeMmble B HacTosmeM CraHgapre, NPUMEHSIOTCI B TOM
3HAYEHUH, B KAaKOM OHHM HCHOJIB3YIOTCS B A3THUX OTpacisx 3aKoHoJarenbcTBa Poccuiickoit
®denepauuu.

I'naa 2. [IpaBuna npenocraBieHns HHPOPMALIUH MTOJTydaTe0 (GUHAHCOBOU YCIYTH

Cratess 3. MuHuManbHbli 00beM uHGOpPMAIUU, MPEIOCTABISIEMON IOIYy4aTETIO
(buHaHCOBOH yCIyrH

1. B mecrax oxazaHus (MHAHCOBBIX YCIYI, B TOM 4YMCI€ Ha O(ULHMAIBHOM caiTe
MUKPO(QHUHAHCOBOM oOpraHuszauuud (B cilydae €clId MHUKPO(QUHAHCOBas JEATEIbHOCTh
OCYIIECTBIISIETCS €  MCIOJIb30BAaHMEM  HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON  ceTu
«HTepHeT»), MUKpo(hUHAHCOBAsE OpraHu3alus o0s3aHa pa3MeIlaTh CiIeIyoUyo HHHOpPMAaLINIO:

1) momHoe u (IpUM HaJIMYMK) COKpPALICHHOE HAaMMEHOBaHHE MMKPO(UHAHCOBOU
OpraHu3aluy, aJjpec MUKpO(QHHAHCOBOM OpraHN3alluy B IIpeiesiax MecTa ee HaX0XKJIeHHs, ajipeca
000COOJEHHBIX  MOApa3feNeHui  MUKPOUHAHCOBOM  OpraHu3aldd, peXuM  paboThl
MUKpPO(UHAHCOBOW OpraHu3allMi U ee 000COOJCHHBIX MOJpa3/ieNeHuil (PacmoJoXKEeHHbIX MO
MECTY HaX0>KJICHHsI COOTBETCTBYIOLIETO 000COOIEHHOr0 NOpa3IesIeHus ), KOHTAKTHBIHN TenedoH,
M0 KOTOPOMY OCYIIECTBIISIETCSI CBSI3b ¢ MHUKPO(PUHAHCOBOM OpraHu3anuen, opuiuaaibHbIi CalT
MUKpPO(QHUHAHCOBOI OpraHM3aly (3a HUCKIIOYEHHEM Clly4aeB, KOTJa Hajauuue O(UIHaIbHOIO
caiiTa He sABNsAeTCS 00sA3aTE€IbHBIM), HHpOpPMAIUIO 00 HUCHOJIB3YEMOM MHUKPO(PUHAHCOBOM
OpraHM3aiyeil TOBapHOM 3HaKe (MpU HaJIM4YMHU), O (akKTe MPHUBJICUEHUS MUKPOPUHAHCOBOMI
OopraHu3anel K OKa3aHWIO0 (PMHAHCOBBIX YCIYT TPEThEro JMIa Ha OCHOBAHUHM TPa’KAAHCKO-
IIPAaBOBOI'0 JIOTOBOpPA MM JOBEPEHHOCTH, O PETUCTPALMOHHOM HOMEDPE 3aIUCH IOPUAMUYECKOTO
JUIla B TOCYJapCTBEHHOM peecTpe MHKPO(QHHAHCOBBIX OpraHU3alMif, O UIEHCTBE B
caMOperyJIMpyeMoil opraHuzanuu (BKJIOYas HHPOpPMalUil0 O JaTe @pueMa B YIEHBI
CaMOpEerylIupyeMol OpraHu3anuu), o0 HCKIIOYEHUH M3 CaMOPEeryJIupyeMol OpraHu3aluu
(Bxirouass wHOOPMAIMIO O JaTe MCKIIOYEHUS M3 WICHOB CAMOPETyJIWPYyeMOW OpraHW3aIuM), a
Tak)ke TeKCT Hacrosero Cranaapra;

2) 0 (pMHAHCOBBIX yCIyrax U JOMOJHUTEIbHBIX yCIyrax MUKpO(pHUHAHCOBOM OpraHU3allH,
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B TOM YHCJIE OKA3bIBAEMBIX 3a JJOMOJHUTEIbHYIO ILIATY;

3) 06 ycTaHOBICHHOM B MUKPO(UHAHCOBON OpraHU3aluy MOPSIKE Pa3bsICHEHUS YCIOBHMA
JIOTOBOPOB M HWHBIX JIOKYMEHTOB B OTHOLICHHH (PMHAHCOBOW YCIYTH, KOTOPYIO IOJIydaTelb
(MHAHCOBOW yCIIYTW HAMEpeH IMOIYyYUTh, a TAKXKe O JIULE, OTBETCTBEHHOM 3a IMPE0CTaBICHUE
COOTBETCTBYIOIIMX Pa3bICHCHUM;

4) o puckax, CBS3aHHBIX C 3aKJIOYEHHEM M MCIIOJIHEHHEM IojlydaTenaeM (UHAHCOBOM
yCIyrd YCJIOBUH JOroBopa 00 OKa3aHWM (PUHAHCOBOM YCIIyTHM, W BO3MOKHBIX HETaTHMBHBIX
(UHAHCOBBIX  MHOCJIEJICTBMSX INPU  HCHOJb30BAaHMM  (pUHAHCOBOM  ycimyru  (Bblgaude
HOTPEOUTENBCKOro 3aiiMa WIIM MPUBJICYEHUN JIEHEKHBIX CPEICTB (PMHAHCOBOW OpraHu3aiuei)
COIIACHO MYHKTY 2 HaCTOALLIEH CTaThu;

5) o mpaBax mnody4arens (UHAHCOBOW YCIAYTH NPU OCYIIECTBICHUU MPOLEAYPHI
B3BICKAHHUS [IPOCPOUEHHOMN 33J0JIKEHHOCTH;

6) o cnocobax M aapecax AJisi HampaBJIeHUS OOpaIICHUH MOTydaTesssMU (UHAHCOBBIX
ycIyr, B TOM YHCIE€ O BO3MOXXHOCTH HaIpaBi€HUs OOpallleHUul B caMOperyaupyeMmyro
opranuzauuio u B bank Poccnu;

7) o criocobax 3aIIUThI IIPaB MoslyyaTess (PMHAHCOBOM YyCIyTH, BKIIOUYask HH(OPMAIHMIO O
HAJIMYUKM BO3MOYKHOCTH M CIIOCOOaX J0CYAEOHOIO yperyjlupoBaHHUs CIOpa, B TOM 4YHCIE O
nporenype Meauanuu (Ipy HaJMYUU COOTBETCTBYIOIIETO YCIOBHS B JOTOBOpax 00 OKa3aHWUU
(MHAHCOBBIX YCIYT).

2. MukpoduHaHCOBasi OpraHU3aNys MPEJIOCTABIAET HHPOPMALIUIO O PICKAX, CBA3aHHBIX C
HEHAJUIeKAIIUM HCIIOJTHEHHEM TIoJydaresieM (UHAHCOBOW YCIYI'M CBOHMX OOS3aTENBCTB TI0
JIOrOBOpy 00 OKa3aHUM (UHAHCOBOM YCIYTH, M O BO3MOXKHBIX HETaTUBHBIX (PMHAHCOBBIX
HOCJEICTBUSIX MPHU UCIIOIb30BaHUN (PMHAHCOBOMN YCIIYTH, B TOM YHCIIE:

1) napopmanmo 0 BO3MOKHOM YBETMYEHUU CYMMBI pacXoA0B IMoJiyyaTesns (pruHaHCOBOI
YCIYTH, 110 CPAaBHEHMIO C 0XKMJAeMOIl CyMMON pacxoJ0B, TP HECBOEBPEMEHHOM HCIIOJHEHUU
00513aTeJIbCTB 110 I0rOBOPY 00 OKa3aHWU (PUHAHCOBOW YCIIYTH U O IPUMEHSIEMOM K MoJIyyaTesto
(¢uHaHCOBOH ycayru HeycTolke (mrTpade, MeHH) 3a HapyLUIeHHe 00s3aTeNIbCTB M0 JI0TOBOPY 00
OKa3aHWU (PMHAHCOBOM yCIIYTH;

2) uH@opMaIHIO O TOM, YTO IPUBJIEKAEMble MUKPO(DHUHAHCOBOM OpraHu3anuen 3aiMbl OT
(U3NUECKUX JIHII HE SBISIOTCS BKJIAAAMU, IPUHAMAEMBIMU KPEAUTHBIMUA OPTaHU3AIMSIMH, 1 HE
3aCTPaxOBaHbl B CHUCTEME O0053aTENbHOTO CTPAaXOBAaHUS BKJIAJAOB (U3MYECKUX JIMIl B OaHKax
Poccuitckoit denepanuu;

3) wuHOpManMIO O PpUCKAaX HEBO3BpaTa JIEHEXKHBIX CPEACTB, IPHUBIEKAEMBIX
MHUKpO(UHAHCOBOW OpraHu3alnuell OT mojydareneid (UHAHCOBBIX YCIYr IO JOrOBOpaM o
IPUBJIEYCHUH JEHEKHBIX CpPEACTB (3aliMa, MHBECTUPOBAHMS), a TaKXKe IMyTeM MpPHOOpeTeHus
noJiyyaTesisMi  (DMHAHCOBBIX YCIYI IIEHHBIX OyMar, BBIIYCKaeMbIX MHKPO(MUHAHCOBOMI
OpraHu3aIUEN.

3. MukpoduHaHCcOBas opraHu3anus 00si3aHa MPEIOCTABUTH MOJy4yaTesto (UHAHCOBOMN
ycayrd  MHGPOpPMAlMIO, JIOCTATOYHYIO JUIs  OPUHATHS ~ OOOCHOBAaHHOTO  pEIIEHHs O
1eN1eco00pa3HOCTH  3aKJIIOYEHHs J0rOoBOpa IOTPEOUTENBCKOro 3aiiMa Ha IpejiaraeMbixX
MHUKPO(UHAHCOBOW OpraHu3alMell yCIOBUSX, B YAaCTHOCTH, COOOIIMTH O HEOOXOAWMOCTH
BHUMATEIBHO IPOAHAIU3UPOBATh CBOE (PMHAHCOBOE IIOJIOKEHUE, YUYUTHIBAs, B TOM 4HCIE,
cienyromye HakTopsI:

1) copa3MepHOCTh JOJTOBOIM HAarpy3kH Moiydareiss (UHAHCOBOM YCIYI'M C TEKYILUM
(MHAHCOBBIM OJIOKEHUEM;

2) npeanonaraeMble CPOKH U CyMMbI MIOCTYIICHUS IEHEKHBIX CPEJICTB JIJISl UCIIOJIHEHUS



CBOMX 0053aTEILCTB 10 JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM yCIyTd (MEPUOIUIHOCTD BHITIIIATHI
3apabO0THOM MIaThl, TOTYYCHHS HHBIX TOXOJ/IOB);

3) BEpOSITHOCTh HACTYIUICHHSI OOCTOSATEIHCTB HEMPEOJOJMMON CHJIBI W HWHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT MIPUBECTH K HEBO3MOXKHOCTH HCIIOJIHEHUS CBOMX 00s3aTEILCTB
0 JI0rOBOpY 00 OKazaHWU (PMHAHCOBOM yCIyrd (B TOM ducie, moTepst paboThl, 3a1epiKka
NOJTydCeHHUsT 3apaOOTHOW TUIATBI U MHBIX BUJOB JOXOJOB IO HE 3aBHUCSIIUM OT IOJIydaTels
(MHAHCOBOM YCITyTH MPUYWHAM, COCTOSIHUE 3/I0POBBS MOJTydaTessi UHAHCOBOM yCIyTH, KOTOPOE
CHOCOOHO HETaTUBHO TOBJIHSTH HA TPYAOYCTPOHCTBO M, COOTBETCTBEHHO, IMTOJTYYCHHUE JI0XO0/IA).

4. MukpoduHaHCcOBasi opraHu3aiys o0s3aHa MPEIOCTaBUTh MOJIYYaTeNr0 (UHAHCOBON
yCIyry HH(POPMAITUIO O TOM, YTO CBEJICHUS, TPEJOCTaBICHHbBIE OTyJyaTenaeM (pUHaHCOBOH yCIyru
B OTBET HA 3aMpoCc MHUKPO(UHAHCOBOW OpraHW3aIllM¥ B COOTBETCTBHH C MYHKTOM | craThu 9
Hactosmiero CtaHaapTa, MOTYT OKa3aTh BIUSHUE HA WHIUBUAYAIBHBIE YCIOBHS 3aKITFOYaeMOTO
JIOTOBOpa MOTPEOUTEIHCKOTO 3aiima.

Cratess 4. IlpuHIMIBI M TOPAIOK NPEIOCTaBICHHUS HHPOPMAIMK IOJIy4aTeIsIM
(UHAHCOBBIX YCIIYT

1. HWndopmamus, ykasanHas B craTbe 3 Hacrosmero CraHmapra, TOBOIAHTCS
MUKpO(UHAHCOBOW OpTraHU3aIMel 10 morydaTeneil PMHaHCOBBIX yCIIYT:

1) Ha paBHBIX IIpaBax U B paBHOM 00BbEMeE JJIsl BCeX MOIydaTesell (PMHAHCOBBIX yCIYT;

2) GecriaTHO, C YU€TOM IMyHKTa 3 HACTOAIIEH CTaThU,

3) Ha pycCKOM S3bIK€, M JOMNOJHUTEIbHO, IO YCMOTPEHHIO MHKPO(PHUHAHCOBOI
OpraHu3aliy, Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanyu u (MM) poAHBIX
A3bIKax HapoaoB Poccuiickoit denepanuy;

4) B poctynHoil ¢opme, obecreuuBaolieil pa3bsCHEHHE CIELUAIBHBIX TEPMHUHOB (B
cilyyae ux Hanuuus). B yactHocTH, MUKpO(UHAHCOBast OpraHu3anus o0s3aHa 00eCeynThb, YTOObI
nperocTaBisieMasl moiaydarenasiM (PUHAHCOBBIX YCIYI MHpOpManus U COAepKaHUE JOKYMEHTOB
OBLIM TOHATHBI M JOCTYNHBI MOJy4yaTessM (PMHAHCOBBIX YCIYT, HE MMEIOUIUM CIeIHalbHbIX
3HaHMUH B 005acT puHaHcoB. [Ipu 3TOM He Tomyckaercss UCKa)XeHHe HH(OpMaLuY, IPUBOILIEE
K HEOJIHO3HAYHOMY WJIU JIBYCMBICIEHHOMY TOJIKOBaHHIO YCIOBUM (PUHAHCOBOW yCIyTH;

5) B COOTBETCTBHUHU C 0OCTOSTEIHCTBAMU HA MOMEHT NPEIOCTABIICHHUS;

6) B ciyuae mpegocTaBieHuss MHGopMau Ha OyMaKHOM HOCHTEJE, C UCTIOJIb30BaHUEM
XOpOUIO YUTAEMOro MpHUQTa U B COOTBETCTBMM ¢ CaHUTapHBIMU MPAaBUIAMH U HOPMAaTHUBAMH
«'uruennyeckue TpeOOBaHUS K M3aHUAM KHIDKHBIM i B3pocibix. CanlluH 1.2.1253-03y,
YTBEPKACHHBIMU [ JTaBHBIM rocyapCTBEHHBIM CaHUTAapHBIM BpauoM Poccuiickoit @enepanyu 30
mapta 2003 roza.

2. Jlna npepocrtaBieHMs ~MHGOpMalMM  TOJNyYaredard  (QUHAHCOBOM  yciayru
MUKpO(QHUHAHCOBas oOpraHu3anus oO0s3aHa MHCIIOJIb30BATh COTJIACOBAHHBIE C MOJydaTesaeM
(uHAHCOBOM yCIAyrH TpW 3aKJIIOYEHHH JoroBopa o0 OKa3aHWM (UHAHCOBOW YCIyrH
UH(POPMALIMOHHbIE HOCHTEIM M KaHaJbl CBSI3W, BKJIOYas, MO KpalHedl mepe, TenepoHHYIO U
NOYTOBYIO CBf3b, a TaKkke CcooOleHHe HWHPOpMaLuu yepe3 O(UUIUANBHBIA  calT
MHUKpO(UHAHCOBON OpraHu3aluy (MpH HAJHMYUH MOCIeAHEro). MukpoduHaHCOBasi OpraHu3aus
00s13aHa 00ecrednTh BO3MOKHOCTh B3aUMOJIEHCTBUS C MoJTydaTesneM (MHAHCOBOW YCIYTH IO TEM
KaHaJjaM CBS3HM, KOTOpPbIE UCIOJIb30BAIMCH MOJyyaTesieM (MHAHCOBOM YCIYTHU IIPU 3aKJIIOUEHUU
JI0TOBOpa 00 OKa3aHUM (PUHAHCOBOM YCIIYTH.

3. MukpoduHaHCcOBas OpraHU3anus MO JOTOBOPY NOTPEOUTETHCKOTO MHKpO3aiiMa
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00s13aHa OecruiaTHO (HO HE 0oJiee OJTHOTO pasa Mo OJHOMY JOTOBOPY 00 OkKa3zaHWM (PUHAHCOBOU
yCIIyTH) ¥ HEOIPaHWYEHHOE YHCIIO pa3 3a IJIaTy, HE MPEBBIIIAIOINIYI0 PACXOI0B Ha U3TOTOBIICHUE
COOTBETCTBYIOIIIETO JIOKYMEHTA, NPEIOCTaBUTh IMOJy4yaTearo (UHAHCOBOM YCIYIH IO €ro
TpeOOBAaHUIO 3aBEPEHHbIE MUKPO(PHHAHCOBOHM OpraHu3alyell KOMHH CIEeIYIOIUX JTOKYMEHTOB
WM 000CHOBATh HEBO3MOXKHOCTD MIPEOCTABICHHUS TAKUX JTOKYMEHTOB:

1) moamucaHHBIA CTOPOHAMHU JIOKYMEHT, COJEp KAl WHAUBUAYAJIbHBIC YCIOBUS
JoroBopa 00 okazaHUM (PUHAHCOBOM YCIIyTH;

2) moanucaHHOE Nojy4yaresneM (pMHAHCOBOM YCIIyTH 3asBlIEHUE Ha IIPEJOCTaBICHHE 3aiiMa
(ecnmn odopMiIeHHE TAaKOro 3asBIICHUS 0053aTENbHO B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit denepanun);

3) TOKYMEHT, TOATBEP K IAIOIIUH BbIIady MMOTyJaTelto (HHAHCOBOU yCIyTrH 3aiiMa (opaep,
IUIATEXKHOE MMOPYUYEHNUE, CIIPaBKa O IEPEUMCIICHUN JAEHEXKHBIX CPEICTB Ha 3JIEKTPOHHOE CPEICTBO
miatexa), a ;g POS-MUKpoO3aiiMOB - TOKYMEHT, MOJATBEPKIAAIOUIUN MIEPEUnCICHUE JECHEKHBIX
CPEIICTB B MOJIB3Y MOdy4aTesns (MHAHCOBOW yCIyTH;

4) cornacusi, MPEAOCTaBICHHBIE MOJy4yaTeneM (UHAHCOBOW YCIyrd BO HCIOJIHEHHE
JEICTBYIONIEro 3aKoHoJaTenbcTBa Poccuiickoit  ®exepanuu, peryaupyrouiero MOpsIoK
B3BICKAHUS [IPOCPOUCHHOMN 33T0IKEHHOCTH;

5) AOKYMEHT, IOATBEPKAAIOIINN TOJHOE UCIIOJIHEHUE oIy4yaTeseM (UHAHCOBOM yCIyru
00513aTENIbCTB 110 JI0TOBOPY 00 OKa3aHWU (PMHAHCOBOH YCIyTH.

4. B cinyyae ecinu TOKYMEHTHI, YKa3aHHbBIE B TIOJNYHKTax 1, 2 1 4 myHKTa 3 HACTOSIICH
CTaTh¥, OBUTM TOJIUCAHBI TOJydaTesieM (DMHAHCOBOW YCIIYTH aHAJIOrOM COOCTBEHHOPYYHOU
MOJANUCH (BKJIIOYAs AJIEKTPOHHYIO MOJIKUCH), MUKpO(GUHAHCOBAs OpraHu3aius oOecreuynBaeT
noJyyaTeNto (PMHAHCOBOM YCIYTH JOCTYH K AJIEKTPOHHBIM KOMHSIM YKa3aHHBIX JOKYMEHTOB C
BO3MOXXHOCTBIO TPOCMOTPa U CKAUMBAaHUSA TaKUX JOKYMEHTOB JO IIOJHOTO HCIOJHEHUS
MUKpPO(PUHAHCOBOI oOpraHu3aiMeil W moiiyuateneM (UHAHCOBOW YyCIyrd 005S3aTeIbCTB 110
JOTOBOPY 00 OKa3aHWU (PMHAHCOBOW yCIYTH.

5. JIOKyMeHTBI, YKa3aHHbIE B MYHKTE 3 HACTOSIICH CTAaThU, COCTABIAIOTCS HA PYCCKOM
A3BIKE M PaclevyaThIBAIOTCS C UCIOJb30BAHUEM XOPOIIO YATAEMOro MIpU(Ta U B COOTBETCTBUU C
CaHuTapHBIMU NpaBUIIAMH U HOpMATHBaMH «l UTHEeHHUYecKHUe TPeOOBaHUS K M3/IaHUSAM KHUKHBIM
it B3pocibix. CanllmH  1.2.1253-03», yTBepkaeHHBIMH [JIaBHBIM TOCYZapCTBEHHBIM
canuTapHbIM BpadoM Poccuiickoit @enepanuu 30 mapra 2003 rona.

6. JlOKyMeHTBI, yKa3aHHblE B NOANYHKTaXx 1 - 4 myHKkTa 3 HacTOSILEH CTaTbH,
npenocTaBisitores B TedeHue 10 (necatn) pabounx JHeH co JHS perucTpaliui COOTBETCTBYIOIETO
3arpoca ot nosryyatesns GruHaHCOBOM yciyru B «OKypHane perucrpaunu oOpameHuin». JJokyMeHT,
YKa3aHHBIN B MOJIYHKTE 5 MyHKTa 3 HACTOSIIEH CTaThH, IpeloCcTaBisgeTcs B TeueHue 1 (01Horo)
paboyero IHS CO AHS PErHCTpallMM COOTBETCTBYIOIIErO 3ampoca OT IoJsiydareis (pUHaHCOBOM
yeinyru B «OKypHane peructpauuu oOparieHui». Ecin HOKyMeHT, yKa3aHHBIM B MYyHKTE 3
HacToAlleH cTaThu, odopmigeTcs TPEeTbUM JIMIIOM IO MPUYMHE Y4YacTHsl 3TOT0 JMla B
COOTBETCTBYIOILIIEH OIepanuu C MmoiydatesneM (UHAHCOBOW YCIYIH, CPOK IpeIOCTaBICHUS
JIOKYMEHTa MMKpPO(QHHAHCOBOH OpraHu3anueil yBeTUYMBAeTCS Ha CPOK, HEOOXOIUMBIN [yis
3arpoca 3TOro JJOKyMeHTa, OJJHaKo He Oosee ueM Ha 5 (1mATh) pabouux anei. Ecnu obpamenue
noJy4arens UHaHCOBOH YCIIYTH COEPKUT TOMUMO TPeOOBaHUS O MPEIOCTABICHUN JOKYMEHTOB
Tak)kKe MHbIE TPeOOBAaHUS UM BOIPOCHI, MUKPO(HUHAHCOBAs OpraHU3alus BIpPaBe MPeJOCTaBUTh
yKa3aHHbIE B MyHKTE 3 HACTOSIIEH CTaThU JOKYMEHTHI IPU OTBETE Ha TaKoe OOpalleHHne B CPOK,
yKa3aHHbIHN B myHKTe 3 ctaThu 19 HacTosmero Ctannapra.
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Cratbst 5. OcOOEHHOCTH TpENOCTaBICHHUS WHGOpPMAIMU Ha OQPHUIIMATHPHOM CaiTe
MHUKPO(GUHAHCOBON OpraHU3aINu

1. Hanuuue o¢ummansHOro caita sBIsSeTCS 00s3aTeNbHBIM Ui MHKPO(QHHAHCOBOM
KOMITaHUH.

2.  Mukpo(puHaHCOBBIM  OpraHu3alUsIM PEKOMEHIyeTcsl 00eCleuYuTh Hajludue
crielManbHOM Bepcuy OpULHANIBHOTO caiiTa 11 CIab0BUASIIMX.

[Tpumeuanue: ITynkt 3 ctaTtbu 5 npumensiercs ¢ 1 saBapsa 2018 roxa.

3. OdunmanpHblii calT MUKPO(PUHAHCOBON OpraHM3allid JOHKEH COJIEPXKaTh pasfeln,
ONHKCBHIBAIOLINI  CTPYKTYpy caiiTa, TO3BOJSIOIIMHA B JOCTYNHOH (oOpMe OIpenesnuTh
MECTOHAXOXKICHUE KKJOU CTPAHUIIBI O(UITMATBHOTO CaiiTa B 3TOM CTPYKTYpE.

4. adopmanus, pazmeniaemasi Ha oQUIIMaTbHOM cailTe MUKPO(PUHAHCOBOM OpraHU3aIliH,
JIOJDKHA OTBEYATh CIEAYIOIIUM TPEOOBAHMSIM:

1) undopmanus nomKHA OBITH KPYIVIOCYTOYHO JIOCTYNHA I10JIydaTesto (UHAHCOBOM
YCIYrM Ha PYCCKOM S3bIKE JUISI O3HAKOMJICHMSI U MCIIOJIb30BaHMs, 0e3 B3MMaHMs IUIAThl 32
O3HaKOMJIEHHE C HH(pOpMalUel UM MHOE €€ MCII0Jb30BaHue U 0e3 UHBIX OrPaHuYeHUH;

2) wuHdopmanus [0MKHA OBITH JOCTYIHAa MOJy4aTento (PUHAHCOBOM yciyru c
HCIIOJIb30BaHUEM OECIIIIaTHOI'O WIIM HIMPOKO PACIPOCTPaHEHHOTO MPOrpaMMHOI0 00€CIIEUEeHNUS;

3) urdopmanms He TOJHKHA OBITH 3ammM(poBaHa WIM 3alIWINEHA OT JOCTYIIa WHBIMU
CpeACTBaMH, HE TIO3BOJISIFOIIMMHE OCYIIECTBUTH O3HAKOMJICHHE TTOJTydaTessi (PMHAHCOBOW YCIyTH
C ee coJepkaHueM, 0e3 UCI0Ib30BaHUs IPOTPaMMHOI0 00ECTIEYeHHS WIIK TEXHUUECKUX CPEICTB
UHBIX, YeM Be0-0003peBaTeslb WM OOIIEAOCTYHOE OecIUIaTHOE MpOorpaMMHOE obOecreueHue.
JocTyn k uHpopManuu, pa3MeLIeHHON Ha 0pULIMaIbHOM caiiTe MUKpO(HHAHCOBOM OpraHu3aliu
(3a ucKItOYeHHEM HMH(pOpMAIMM, pa3MEIEHHON B JTUYHOM KaOWHeTe moiydaTelsis (pUHaHCOBOM
yCIyrH), HE MOXET ObITh OOYCIOBJIEH TpeOOBaHUEM PETUCTpalMM MOodydaress (UHAHCOBOM
YCIYTH WM MIPEIOCTABICHUS UM [IEPCOHATIBHBIX JAHHBIX, & TAK)KE TPEOOBAHHEM 3aKIIIOYECHUS UM
JIMIIEH3UOHHBIX WJIM WHBIX COTJIAIICHUH.

5. Paznen odummansHOro caiita MUKpO(UHAHCOBOM OpraHu3aiuu ¢ uHpopmaiumen 06
TOW MHUKPO(HUHAHCOBOW OpraHM3allMi U YCJIOBUAX OKAa3bIBAEMBIX €K (PUHAHCOBBIX YCIYT,
MOJIJIeXKAIIEH pacKpbITUIO B cOOTBETCTBUU ¢ DeiepanbHbIM 3akoHOM 0T 21 nexadps 2013 royma Ne
353-03 «O notpedbutenbckoM Kpenute (3aiime)», OenepanbHbiM 3akoHOM OT 2 uroiist 2010 roxa
Ne 151-®3 «O MukpohuHaAHCOBOW AEATETBHOCTH M MUKPO(QHHAHCOBBIX OPraHU3aLUAX», HHBIMU
dbenepanbHbIMU 3aKk0HaMU Poccuiickoit denepannu, a Takke NPUHATHIME B COOTBETCTBUU C HUMU
HOPMAaTUBHBIMU aKTaMH, JOJDKEH ObITh KPYIJIOCYTOYHO JOCTYIHEH JJs aBTOMaTHueckoi (Oe3
ydacTusi 4YelloBeka) o0OpabOTKM HH(POPMALMOHHBIMU CHCTEMaMHd B OJMH Iepexoi Mo
TUIEPCChUIKAM C TJIaBHOM CTpaHMIIbI O(PUIIMATIBLHOTO caliTa MUKPO(DHUHAHCOBOW OpraHU3aIiy.

[Ipumeuanue: ITyHkT 6 cratbu 5 npumensiercs ¢ 1 ssaBapsa 2018 roaa.

6. CymmapHas JUIMTEIIBHOCTH TI€PEPHIBOB B  paboTe oQUIManbHOrO  caita
MHUKPO(UHAHCOBOW OpraHU3alMy JIUO00 CTpaHHIIbl B MH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOM
cetn «MHTEepHET», cofepxalmx WHPOPMAIKIO, YKa3aHHYIO B MYHKTE 5 HACTOAIICH CTaTbU, HE
JIOJDKHA TpeBbIATh 4 (YeThIpex) 4acoB B MecsI] (32 MCKIIOYEHHEM IepepbIBOB, CBS3aHHBIX C
OOCTOATENILCTBAMHM HETIPEOAOTMMOM CHIIBI, TOATBEPKACHHBIMU pEIICHUSMH (3asBJICHUSMH)
KOMIIETEHTHBIX OPraHOB I'OCYIapCTBEHHOW BJIACTU M YIMOJHOMOYEHHBIX OpraHu3auui, JTubo ¢
NEHCTBUSMU TPETHHX JIMII, TOJTBEPKICHHBIMU COOTBETCTBYIOIIMMHU JOKYMEHTAMH, BBIJAHHBIMH
OpraHaM# TOCYAAapCTBEHHOW BIIACTH, W (WJIM) CTOPOHHMMH OPTaHU3ALUSMH, HMEIOIIIMH
TEXHUYECKYIO BO3MOKHOCTD (DUKCAITH TAaKUX JCHCTBUH TPETHUX JIHII).
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[Tpumeuanue: ITyHkT 7 ctatbu 5 npumensiercs ¢ 1 saBapsa 2018 roxa.

7. MukpoduHaHCcOBas OpraHuzanus o0s3aHa OOECIeYUTh MOJIyJaTelno (PUHAHCOBOI
YCIyTH JOCTYNl B JIUYHOM KaOWHETE Moyydareis (UHAHCOBOM YCIYrw (€CiM Takod cmocod
B3aMMOJICHCTBUA ¢ TOJy4areneM (UHAHCOBOW YCIYTH MPEILyCMOTPEH TOTOBOPOM 00 OKa3aHUU
(MHAHCOBOH YCIIyTH), KAK MUHUMYM, K cienyromieil nHdopmarim:

1) wHAMBUAYyallbHBIC YCJOBUS JOrOBOpa IMOTPEOMTENBCKOrO 3aiiMa, a B clydae HX
U3MEHECHHS T0CJIE 3aKIIOYCHHUsSI YKa3aHHOTO JOroBopa - C y4eTOM W3MEHCHHU, BHECCHHBIX B
JIOTOBOP TOTPEOUTEIHCKOTO 3aiiMa;

2) rpaduK IaTexei mo J0roBopy NoTpeOUTEIILCKOTo 3aliMa, a B clydae ero M3MEHEHUS -
C YYETOM U3MEHEHUI;

3) cTpyKTypa u pa3mep TEeKyIIel 3aJ0KEHHOCTH MoJTydaTesss PMHAHCOBOM YCIIyTH.

I'maBa 3. IlpemoctaBnenue wuH(OPMAIMKM PEKIAMHOTO XapakTepa O ACATEIbHOCTU
MUKPO(UHAHCOBOW OpraHU3aIHN

Cratps 6. OCHOBHBIE IPUHIIMIIBI PEAOCTaBICHHUS HH(OPMALIUU PEKJIAMHOTO XapaKTepa o
JEeSTENIbHOCTH MUKPO(GUHAHCOBON OpraHU3aIiu

1. OCHOBHBIMU TPHUHIIUIIAMH TPEJOCTABICHUS HHGOPMAIMK PEKIAMHOIO Xapakrepa
ABIIAIOTCS JOOPOCOBECTHOCTD, MOJIHOTA U JOCTOBEPHOCTh COOOIIAEMBIX CBEACHUM.

2. MukpoduHaHCOBas OpraHM3alMs BIpaBe BBIOPaTh (OpMy, CIIOCOO W CpencTBa
pEKIIaMUpPOBaHUs CBOMX (MHAHCOBBIX YCIAYr C YYETOM TpeOOBaHUI JEHCTBYIOLIETO
3akoHopaarenbcTBa Poccuiickoit denepanuu u Hacrosmero Crangapra.

3. Mudopmarus pekiaMHOTO XapaKTepa I0JbKHA ObITh 0(hopMIIeHa TAKUM 00pa3oM, YTOOBI
HE 3JIOYNOTPeONIATh JAOBEpHEeM MoiydaTens (UHAHCOBOW YCIYTH U (WJIHM) HE IKCIUTyaTHPOBATh
HEJOCTATOK Y Mojy4aTesis ((MHAHCOBOW yCIYTH OIbITa U 3HAHUH.

4. Undopmanis peKIaMHOTO XapakTepa He JOJDKHA COJEpKaTh KaKUX-JIH0O TEKCTOBBIX,
3BYKOBBIX WJIM BU3YaJbHBIX OOpamleHHWid, WM 3asBJICHUN, KOTOpBIE MPSIMO WM KOCBEHHO,
MIOCPEICTBOM 3aMaTuMBaHUs, IBYCMBICIIEHHOCTH WIIN TIPEYBEITHYCHHS, MOTYT BBECTH TTOJTyJaTelIst
(¢uHaHCOBOH ycayru B 3a01yX/1€HNE, B YACTHOCTH, B OTHOILIEHUHU YCIOBUM (PMHAHCOBOH yCIIyTH,
KOTOpBIE MOTYT MOBJIMATH HAa BEIOOD MosTydaTessi GUHAHCOBOM YCITYTH.

Cratbst 7. OCOOEHHOCTH UHTEPHET-PEKIIAMBI

1. Mukpo¢puHaHcoBast OpraHu3alys-peKiaMoaTelb He BIPaBe UCIOIb30BaTh (GUPMEHHOE
HAaUMEHOBaHME W (WJIM) TOBAapHBIM 3HAK MHOM MHUKPO(PHUHAHCOBOM OpraHuM3aluyd B KayecTBE
KJIIOYEBBIX  CJIOB TpPU  pa3MEUICHMM KOHTEKCTHOM pekiaMbl B HMH(OPMAalMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHETY.

2. MukpoduHaHCcOBasi ~ OpraHu3alMs-peKiIamMojaTresb B  LEIIX  HEIOMYIIEHUS
IPEOCTAaBIICHHUS MOIydaTeNt0 (PUHAHCOBOM YCIyTrd HEJOCTOBEPHON MH(POpPMAIMU HE JOJDKHA
OPUMEHATh MAacCKUPOBKY OQUIMAIBHOTO caifTa (KJIOAKMHI) MOJ O(UIMANbHBIA CalT ApYyroi
MHUKpO(UHAHCOBOW OpraHu3aliy, oOHAapoJOBaHHbBIN paHee. MUKpohUHAHCOBas OpraHU3allys,
1oJ BeO-caiiT KOTOpOi MPOU3BOJAUTCS MAaCKHMPOBKA, BIIPaBE OOPATUTHCS B CaMOPETYIUPYEMYIO
OpPraHM3alMI0, YICHOM KOTOPOU OHa SIBJISETCS, ¢ IPEICTABICHUEM JOKA3aTECIIbCTB KIIOAKUHIA U C
TpeboBaHuEM 00 0OecTiedeHNH 3alUThI IPaB U UHTEPECOB MUKPO(PHUHAHCOBOI OpraHU3aluy, Mo/
OQUIMATBHBIN CallT KOTOPON MPOU3BOJUTCSI MACKHPOBKA.

3. MukpoduHaHCcOBas OpraHu3alMs-peKIamMoJaTellb HE BIPaBE MCIOIb30BaTh MJIs



peKJIaMbl CBOMX YCIYr HIpPOTpaMMbl JUIsl 3JEKTPOHHO-BBIYMCIUTEIBHONH MAaIIUHBI, KOTOpBIE
npeaHa3HauYeHBI U1 U3MEHEHHs HHPOpMaLuu, 00padaTbiBaeMOil HOCPEICTBOM UHOM MPOTPaMMBbI
JUISL 3JIEKTPOHHO-BBIUMCIUTEIbHON MAIIMHbBI, MPEIHA3HAUYEHHOW Uil IOJy4YeHUs JI0CTyna K
caiftam B HH(OPMAIIMOHHO-TEJICKOMMYHUKALMOHHOM ceTH «IHTepHEeT», U (MITN) U COBEPIICHUS
WHBIX JIEHCTBUH, CBA3aHHBIX C TaKOoW nHpopManueil (Opay3epHble TUIaTUHBI).

I'maBa 4. IlpaBuna B3auMOAECUCTBUS MHUKPO(PUHAHCOBBIX OPTaHHW3aLUN C MOTYYaTeIISIMU
(UHAHCOBBIX YCIIYT

Cratpst 8. OOmue mnpaBuia B3aUMOJCHCTBHSA MHKPO(PUHAHCOBBIX OpraHU3aIMid C
HoJyvarensiMyd (PUHAHCOBBIX YCIyT

1. B ciydae BOZHUKHOBEHHS Y MoTy4yaTesst GMHAHCOBOM YCIIYTH BOIIPOCA MO MPUMEHEHUIO
3akoHoJarenbcTBa Poccuiickoit Denepanuu, peryiavpyromero B3aMMOOTHOLIEHHUS CTOPOH I10
JIOroBopy 00 oOKa3zaHMM (PUHAHCOBOM ycinyrd, MUKpo(dHHAHCOBas oOpraHuzanus o0s3aHa
IPEJOCTaBUTh MOJYyYaTeN0 (PUHAHCOBOM yCIyrM MOTHMBHPOBAHHBIA OTBET IO CYILECTBY TaKOIrO
BOIIPOCA U MHBIE COOTBETCTBYIOIUE pa3bsicHeHus. [Ipu 3ToM MukpoduHaHCcOBast OpraHu3anus He
BIIpaBE 3aHMMATbCA JEATEIbHOCTHIO, CBSI3AHHOM C KOHCYJbTUPOBAHHMEM MOJydaresneit
(UHAHCOBBIX YCIYT (B TOM 4Huclie (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX IPYTUMH (PUHAHCOBBIMHU
OpraHu3aIMsIMK) TI0 BOIIPOCAM IPUMEHEHHS METO/I0B M CIIOCOOOB YKJIIOHEHUS OT YIUIATHI I0JITa U
(unu) n30ekaHUs OTBETCTBEHHOCTH 3a €ro HEyIulaTy, a TakkKe IO JPYIMM aHaJIOTMYHBIM
BonpocaM. B ciaydae oOpaiieHus noiydarens (pUHAHCOBOM YCIyr'M 3a YCTHOM KOHCYyJbTalMen
IpeenbHbI CPOK 0KMJIaHUS B OUepeaid He MOXKeT npeBblmarh 30 (TpuauaT) MUHYT.

2. B nedarenbHOCTM MUKpPO(HHAHCOBOM OpraHM3allid HE JOIYCKAETCs NpPUMEHEHUe
HEe100pOCOBECTHBIX MPAKTHUK, B TOM YHCIIE:

1) nepenaua MUKpO(UHAHCOBOW OpraHu3anueil B 0I0p0 KPeIUTHBIX UCTOPUN WM MHbIE
OpraHM3alMyl HEIOCTOBEPHOW HHGOpPMALMM C LENbI0 BOCIPENSATCTBOBATh 3aKIIOUYEHHUIO
nosiyyatesneM (PMHAHCOBOW YCIYrM JIOroBopa 00 OKa3aHMM (DMHAHCOBOW YCIYrd € ApPYroi
(uHaHCOBOI OpraHu3aluei;

2) oKa3aHUE MCUXOJOTHYECKOTO JIaBJICHUS Ha ToJydaresisi PMHAHCOBOW YCIYTH C EIBIO
CKJIOHEHHMsI K BbIOOpY TOW MJIM MHOM (PMHAHCOBOM yCIyrH;

3) CcTUMyNHMpOBaHHE 3aKJIIOUEHHUS MoJydaTeneM (UHAHCOBOM YCIYIM MHOTO J0TrOBOpa
3aiiMa C IIeJbI0 BO3BpaTa MEpBOHAYAIBHOIO 3aiiMa, 0o(pOpPMIIEHHOTO mosydaTtesieM (UHAHCOBOU
YCIIYTH Ha JIYUIIMX /7151 HETO YCIOBUSX;

4) npemupoBaHue pabOTHUKOB MUKPO(PUHAHCOBON OpraHM3allM 3a pealn3aluio Mep,
HAIpaBJIEHHBIX MCKIIOUMUTEIBHO Ha YBEJIWYEHUE pa3Mepa 3al0JDKEHHOCTH TojydaTenei
(MHAHCOBBIX YCITYT.

Cratests 9. WHdopmanus, 3ampammBaeMas MHUKPO(GUHAHCOBOW oOpraHuzanue y
nojyvarens (MHAHCOBOM yCIyTH JI0 3aKJIIOYEHHUs JOrOBOpa MOTPEOUTENBCKOTO 3aiimMa

1. Jlo 3akmro4yeHHs] JOTOBOpa MOTPEOUTENHCKOTO 3aliMa WM TPUHATHS TOTydaTens
(hWHAHCOBOH YCIIYTH Ha 00CTY>KHBaHHE, OJTHAKO, B TIOOOM ciiydae, He pexe 1 (ogHoro) pasza B Tof,
MUKpO(HHAHCOBas OpraHu3amus o00s3aHa 3alpoCHTh y ToxydaTenss (UHAHCOBOW YCIyTH
CIIeYIONLYI0 HH(OPMAITHIO:

1) o pa3mepe 3apaOOTHOWM IUIATHI, HAIMYUU HHBIX MCTOYHHUKOB JIOXOJIa M JICHEKHBIX



o0s13aTenbeTBaxX Moyyaress pUHaHCOBOH yciiyru (IIpH pacCMOTPEHHH 3asIBJICHHSI Ha NIOJIy4YEeHUe
NOTPEeOUTENBCKOTO 3aiiMa Ha cymMmy, npeBbimatontyto 3 000 (Tpu Teicsun) pyoaeit). [Ipu sTom B
otHomeHnHn POS-Mukpo3aiiMoB MUKpO(hUHAHCOBAsI OpPraHU3aIUs BIIPaBe YCTAHABIMBATH OCOOBIN
HOPSIOK  MPENOCTaBICHUsT WHPOpMAMKM O pa3Mepe 3apabdOTHOM IUIaThl, HAIWYHH HHBIX
MCTOYHHUKOB JI0X0/1a M ICHEKHBIX 00s3aTeNbCTBAX MoTyyaressi UHaHCOBOH yCIIyTH;

2) 0 BO3MOXHOCTH NIPEIOCTABICHUs 00ecIeueH sl CIIOJIHEHUSI IToTydaTeneM GUHaHCOBOH
ycIyru 00s3aTesIbCTB 10 J0roBOpY 00 OKa3zaHMM (PMHAHCOBOW YCIyrd (B TOM 4YMCiE 3alorl,
HOPYYMUTENbCTBO), B Cly4ae, €ClIU MPelOoCTaBICHUE 00ecleyeHusl MpeayCMOTPEHO YCIOBUAMU
JI0roBopa 00 okazaHuU (PMHAHCOBOMH yCIIyry;

3) o cynmeOHBIX cropax, B KOTOpPBIX IOJydyaTelb (PUHAHCOBOM YCIyrd BBICTYHAET
OTBETYHUKOM (TIPH PaCCMOTPEHUH 3asiBJIICHUS Ha MMOJTyYSHHE MOTPEOUTENLCKOTO 3aiiMa Ha CyMMY,
npesbimaronyto 30 000 (TpuauaTth ThicS4) pyosiei);

4) o HanMMYMK B COOCTBEHHOCTH TOJydYaTelsss (PMHAHCOBOM yCIYrW ABHXKUMOTO U (WIJIH)
HEJIBKMMOI'0 UMyIIecTBa (IIPU PACCMOTPEHUHU 3asBJICHMS HA IOJIydEHHE MOTPEeOUTENbCKOIo
3aiiMa Ha cymMmy, nipeBbimatontyto 100 000 (cto Teicau) pyOeii).

Crates 10. OcymiecTBieHHE OLEHKH IUIATEKECIIOCOOHOCTH TMoyydarens (hPUHAHCOBOM
YCIIYTH

1. MuxkpoduHaHcOoBass OpraHu3amMs MPH PACCMOTPEHHM 3asBICHHSA IOJTydaTess
(UHAHCOBOM YCIYyrd Ha TIOJY4YEHHE MOTPEOUTENBCKOro 3aiiMa B 00s3aTEIbHOM IOPSJIKE
MPOBOJAMT OIICHKY IJIaTE€KECIIOCOOHOCTH Moay4aresns (PMHAHCOBOW yCIyTH.

2. JInst OLleHKHU TOJITOBOM Harpy3ku MUKpo(HHAHCOBasi OopraHu3aius 00si3aHa 3apoCUTh
y mony4aTens (UHAHCOBON ycnyru, oOpaTHBIIETOCS B MUKPO(PHHAHCOBYIO OpPTaHH3AIUIO C
3asBJICHUEM Ha MOJIydeHUE MOTPeOUTEIhCKOro 3aiiMa Ha cymmy cBeime 3 000 (Tpex ThIcsd)
pyOuieid, cienyomyo HHHOPMAIUIO:

1) 0 TEeKyIIMX JEHEKHBIX 00513aTETHCTBAX;

2) O MepUOJUYHOCTH M CyMMax IUIaTeXel MO yKa3aHHBIM IoiydareiaeM (HHaHCOBOU
ycnyru obszarensctBaM. [lpw stom B orHomenun POS-Mukpo3aiiMoB MUKpO(pUHAHCOBAs
OpraHM3alys BIpaBe He 3alpainBaTh HH(HOPMALIMIO O NEPUOANYHOCTH IUIATEXKEH M0 yKa3aHHBIM
nojydvareneM (PUHAHCOBOM yCIyru 00s3aTeNIbCTBaM, a TaKXKe YCTaHABIMBATh OCOOBIN MOPSIOK
npefocTaBieHus] MHQOpMaIMK O CyMMax IUIaTeXed MO yKa3aHHBIM IoylyyaTeneM (pMHaHCOBOM
yCIyru 00s3aTenbCcTBaM;

3) o uensAx NojdydeHus 3aiima rnosyyateneM pUHaHCOBOH yciyru (3a uckiouenueMm POS-
MHUKpO3aliMOB);

4) 006 UCTOYHUKAX JOXOJIOB, 32 CYET KOTOPBIX MPEATNOIAraeTcs UCTIOJTHEHUE 00s3aTEbCTB
10 JOTOBOPY 3aiima;

5) o (daxTe mpou3BOACTBA MO AeNy 0 OAHKPOTCTBE MoJydaresiss (UHAHCOBOM yCIyru Ha
JaTy Mojia4d B MUKPO(HHAHCOBYIO OpPTraHU3AIMIO 3asBICHHS HA MOJTY4YE€HUE MOTPEOUTEIHCKOTO
3aiiMa mosryyaTesneM (MHAHCOBOW YCIYTM M B Te€4eHHE 5 (IATH) JIeT 10 JaThl MOAAa4YH TaKoro
3asBIICHHUS.

[Tpumeuanue: ITynkt 3 crateu 10 npumensiercs ¢ 1 okra6ps 2017 rona.

3. B menax HepomyileHUs MNPEBBILEHUS MPENENIbHOTO YPOBHS IUIATEKECIIOCOOHOCTH
nosrydarens (UHAHCOBOW YCIYTH MEXAY OJHOW MHUKPO(GHWHAHCOBOW OpTraHM3allied U OJHUM
noJsryyatesnieM (PMHAHCOBOM yCIIyrH He MOKET ObITh 3akitoueHo Oosee 10 (mecstu) (¢ 1 sHBaps
2019 roma - 6onee 9 (meBsATH)) MOTOBOPOB MOTPEOUTENHCKOTO MHKpPO3aiiMa, CPOK BO3BpaTa



MOTPEeOUTETHCKOTO MUKpO3aiiMa 1o KOTOPhIM He TipeBbimaeT 30 (TpuAaTH) KajleHIapHbIX THEH,
3a MCKJIIOYEHHEM JOTOBOPOB, CPOK IIOJIb30BAaHUS JIEHEKHBIMU CPEICTBAMU IO KOTOPBIM
(axTHuecku coctaBui He 6osee 7 (ceMu) KaleHaapHbIX qHei. [Ipu pacuere npeaenbHOro ypoBHs
IUIaTEKECIIOCOOHOCTH  TMofTyyaTenss (PUHAHCOBOM yCIyrum Ais Leled HacTOALIero IyHKTa
YUUTBIBAIOTCS JOTOBOPBHI MOTPEOUTENILCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEITHCKOTO
MUKpo3aiiMa 1o KOTOpbIM He mnpeBbimaeT 30 (TpuauaTH) KaleHJApHBIX JHEH, 3aKII0UYEHHbIE B
TedyeHue 1 (oHOr0) rosia, MpeaIecTBYIOLIEro JaTe NOdyYeH s MUKPO(QHUHAHCOBOM Opranu3anuei
3agBJICHUS Ha TIONYyYEHHE OYEPEIHOTr0 TMOTPEeOUTENHCKOrO0 MHKpO3aiiMa OT MOJydaTens
(buHAHCOBOH YCITYTH.

4. MukpoduHaHCOBas OpraHM3alUsl HE BIIPaBE 3aKIJII0YATh C MOIydaTesieM (HUHAHCOBOMH
YCIIYTH IOTOBOP NOTPEOUTEIHCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEILCKOTO MUKpO3aiimMa
1o KoTopoMmy He mnpesplmaeT 30 (TpuaLATH) KaJleHIAPHBIX JHEW, MPU HAIMYUHU Y HOJydaTels
¢uHAHCOBON yCIyru 00s3aTeNnbCTB Mepesl TaKoH MUKPO(HUHAHCOBOW OpraHU3aIMeld MO HUHOMY
JIOTOBOPY MOTPEOUTENHCKOTO MUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTENHCKOTO MUKpO3aiimMa 1o
KoTOopoMy He npeBbimaeT 30 (TpuaLaTi) KaleHJapHbIX JHEH.

5. Ilono>xenust yHKTOB 3 U 4 HACTOSIIEH CTAThbU HE PACTIPOCTPAHSIOTCS:

1) na POS-mMuxpo3aiimsr;

2) Ha BblganHble 10 1 anpens 2018 roga MuKpo3aiiMbl, cyMMa KOTOPBIX HE IIPEBBILIAET 3
000 (Tpex ThICSIY) pyOJIel WIIM CPOK BO3BpaTa KOTOPHIX HE MPEBBIMIACT 6 (IIECTH) KaJleHJapHBIX
JTHEH;

3) na Bbaansble ¢ 1 anpens 2018 rona MuKpo3aiiMbl, cyMMa KOTOPBIX HE MPEBBIIIAET 3
000 (Tpex Thicsu) pyOIiei U cpok BO3BpaTa KOTOPHIX HE MPEBBIIIACT 7 (CEMH) KaJeHIapHBIX THEN;

4) Ha MHUKpO3aiiMbl, BBIJAHHBIC Ha JBIOTHBIX YCJIOBUAX, C MPOLIEHTHOW CTaBKOH, He
MPEBBIIIAIONICH TPEXKPATHYIO KIIOYEBYIO MPOLIEHTHYIO CTaBKY, ycTaHOBIEHHYIO bankom Poccuu
HAa JIaTy BbIJAud TaKUX MHKPO3aiMOB.

Cratps 11. [lopsinok B3anMoaecTBHS MUKPO(PUHAHCOBBIX OPraHU3aLMH € MOTydaTeasiMu
(MHAHCOBBIX YCIIYT IIPU BOSHUKHOBEHHUH 3a/10J)KEHHOCTH

1. B ciy4yae BO3HMKHOBEHHUS IO JOTOBOPY HMOTPEOUTENILCKOrO 3aiiMa IpOCPOYCHHOHN
3aJI0JDKEHHOCTH, MHUKPO(GHUHAHCOBasi OpraHU3alUs C LEJIbl0 IMpelOoTBpAalleHHs AaJbHEeHIIero
YBEJIMYEHUS JOJITOBOW Harpy3Ku rnoiryyaTens (pUHaHCOBOM yciyru o0si3aHa B TedeHue 7 (cemMu)
KaJIeHJJapHBIX JTHEH ¢ 1aThl BOSHUKHOBEHUS MPOCPOUECHHON 33JODKEHHOCTH MPOUH(GOPMHUPOBATH
nojydvarenss (UHAHCOBOM yCIyru O (pakTe BO3HMKHOBEHMSI MPOCPOUYEHHOM 3aJ0JKEHHOCTH C
UCIOJIb30BAaHUEM JIOOBIX JOCTYIHBIX CIIOCOOOB CBSI3U C IoJydareiaeM (UHAHCOBOW YCIYTH,
COIVIACOBAHHBIX C NOJIy4aTeneM (PUHAHCOBOM YCIIyTH B IOrOBOPE OTPEOUTENBCKOr0 3aliMa, B TOM
quciie OJICKTPOHHBIX KaHaJIOB CBiA3H, 501041 HNHBIM CHOCO6OM, npeaAyCMOTPCHHBIM
3aKkoHoAarenbecTBOM Poccniickoit denepanum.

2. MuxkpodunaHcoBasi opraHuzanusi o0s3aHa C ydyeToM TpeOOBaHUN HPUMEHHUMOIO
3akoHosaTenbcTBa Poccuiickoit deneparun nHGOpMUPOBaTH MOTydaTens (UHAHCOBOM yCIyru
[0 JOrOBOpPY MHOTPEOUTENbCKOro 3aiiMa o (akTe, CpOKe, CyMMax, COCTaBE€ M IOCIEICTBUSIX
HEHCIIOJIHEHHUsT 0053aTeNbCTB MO BO3BpPATy MPOCPOUYEHHOW 3a/J0JDKEHHOCTH, 3allpalluBaTh Y
nosydarens (uHAHCOBOW yCiIyrd HWHGHOPMAIMIO OTHOCHUTEIBHO TPUYUH BO3HUKHOBEHUS
IPOCPOUYCHHOH 3a/10JIKEHHOCTH.

Crartps 12. PecTpykTypusanus 3a10DKEHHOCTH



1. B cayyae BO3HMKHOBEHHUS IPOCPOYEHHOM 3aJ0JDKEHHOCTM [0 JIOTOBOPY
NOTPEOUTENBCKOTO0  3aiiMa  IMoJiyyaTelb  (PMHAHCOBOM  yciyru (€ro  IpaBONPEEMHUK,
IPEJCTaBUTENb) BIpaBE OOPAaTUTbCA B MHUKPO(UHAHCOBYIO OpPraHU3ALMUIO C 3aSBICHUEM O
PECTPYKTYpHU3aLUHU 33J0OJKEHHOCTH.

2. B ciydae nonydeHust 3asiBIICHUS O PECTPYKTYpPU3ALMH 33/10J5KEHHOCTH, BO3HUKIIEH 1O
JIOTOBOPY IMOTPEOUTENIbCKOro 3aiiMa, MHUKpO(GUHAHCOBas OpraHu3anus o00s3aHa PAcCMOTPETh
Takoe 3asBJICHHE U MPOAHAIU3UPOBATh MPUBEIACHHbIC B 3asABICHUM (AaKThl, a Takxke
MOJTBEPKIAIOIIUE TaKhe (PAKThl JOKYMEHTHI B MOPAJIKE, yCTAHOBICHHOM HACTOSIIEH CTaTheH.

3. MuxkpoduHaHcoBas OpraHu3alusi pacCMaTPUBACT BOMPOC O BO3MOXKHOCTH
PEeCTPYKTYpHU3aINH 33/I0JDKEHHOCTH MoTydaTesst GMHAHCOBOW YCIYTH nepesl MUKpO(hUHAHCOBOU
OpraHu3aieil mo A0roBOpy MOTPEOUTENHCKOro 3aiiMa B CIEAYIOUIMX CIIydasx, HACTYIHMBIIUX
1OCJIe MOyYeHUs oydareneM (PMHAHCOBOW YCIIYTH CyMMBI TOTPEOUTENBCKOTO 3aliMa:

1) cmepTh nostydarenst QUHAHCOBOH YCIIYTH;

2) HecuacCTHBIN ciy4yall, MOBJIEKIINN MPUYMHEHUE TSXKKOTO Bpea 30POBBIO MOTyJaTems
(buHAHCOBOH yCIYTH WU €ro OJU3KUX POACTBEHHHUKOB;

3) mpucBoeHue Moxyvarenato (UHAHCOBOM YCIYrd MHBAIUIHOCTH 1 - 2 TPyMIBI mOcie
3aKJII0UYEHHUs JOTOBOpa 00 OKa3aHUM (PUHAHCOBOM yCIIyTH;

4) Tshkenoe 3a0oJieBaHWE TONydaTesss (PUHAHCOBOM YCIyrH, Jjisiieecs He MeHee 21
(IBagaTH OJHOTO) KAJICHJAPHOTO JHS CO CPOKOM peadwmimTanuu cBbiiie 14 (4eThIpHAAIATH)
KaJICHAAPHBIX JTHEH;

5) BBIHECEHHE CYIOM pEIIEHUS O TMPU3HAHUU TMoJydaTess (UHAHCOBOM YCIyru
HEIEeeCIOCOOHBIM MIIH OTPAHUYECHHBIM B J16€CIIOCOOHOCTH;

6) enuHOBpeMeHHasi yTpara uMmyinectBa Ha cymmy cBbimie 500 000 (ISTHUCOT ThICSY)
pyOuieii monyudareneM (pUHAHCOBOM YCIIyTH MO IOTOBOPY MOTPEOUTENHCKOTO 3aiiMa;

7) noteps pabOTHI WM MHOTO MCTOYHMKA J0XOJa MoiydyaTeneM (UHAHCOBOW YCIYTH B
TEYEHHE CPOKA JACHCTBHS JIOrOBOPA 3aiiMa ¢ MOCIEAYIOIIEH HEBO3MOKHOCTBIO TPYIOYCTPOMCTBA
B TeueHue 3 (Tpex) MecsleB U Oosiee B Cilydae, €CiIu MoJiydyaTesb (PUHAHCOBOM YCIyTU MMEET
HECOBEPIICHHOJIIETHUX JeTel 1100 ceMbs moiydaTess (UHAHCOBOM YCIYI'M B COOTBETCTBHM C
3akoHOAaTenbCcTBOM Poccuiickoit denepanivy OTHOCUTCS K KATETOPUU HEMOJIHBIX;

8) obpeteHue nomydareneM (UHAHCOBOW yCIYr'M cTaTyca €IUHCTBEHHOTO KOPMMJIbIIA B
CEMBE;

9) npusbiB monyyarenss (uHaHCOBOM yciayru B Boopyxennsie cuiibl Poccuiickoit
denepauny;

10) BcrymuieHHE B 3aKOHHYIO CHJIy HpPUrOBOpa CyAa B OTHOIIEHUHU IOTy4aTess
(uHAHCOBOH yCIYT'H, YCTaHABJIMBAOILIETO HAKa3aHUE B BUJIE JINLICHUS] CBOOO/IBI;

11) mpousomieniee HE MO BOJIE TOJy4arels (PUHAHCOBOM YCIYrd CYIIECTBEHHOE
yXyAaueHue (UHAHCOBOIO IMOJIOKEHMS], HE CBSI3aHHOE C YKAa3aHHBIMHU BBIIIE CIy4asMHU, OJHAKO
CHOCOOHOE CYIIECTBEHHO MOBIUATH HA pa3Mep /10X0/1a noaydarens GUHAHCOBOM yciIyru U (Win)
€ro CII0COOHOCTb UCTIOIHATH 0053aTENIbCTBA 110 IOTOBOPY 00 OKa3zaHUH (PUHAHCOBOW YCIYTH.

4. VYkazaHHple B IyHKTe 3 HacTosAlled craTbu (aKTbl TPeOYIOT MOATBEPKIACHUS
JOKYMEHTaMH, BBIJIaHHBIMU  TOCYJIApPCTBEHHBIMM  OpraHaMd WM  YIOJHOMOYEHHBIMU
OpraHM3alUsIMH, €CIM HWHOE pelleHHe He NPHUHATO MHUKPOPUHAHCOBOM OpraHu3aluen.
MukpodunaHcoBas opraHu3anus 00s3aHa B JOCTYMHOW (opme, B TOM UHCIE TOCPEICTBOM
pa3MeIIeHHs] COOTBETCTBYIOIIEH HH(pOpMAIMM Ha cBOeM O(QULHAILHOM caiTe, TOBECTH 0
CBEIeHMsI ToJryyaTesield (PMHAHCOBBIX YCIYr MH(GOPMAIUI0 O HEOOXOAWMOCTH MPEIOCTaBICHUS



MOATBEPKIAIOIUX TOKYMEHTOB BMECTE C 3asiBIICHHEM O PECTPYKTYPH3aLUH, @ TAKXKE 3alIPOCUTh
HEJIOCTAIOUINE JIOKYMEHTHl Yy Moiy4areist (PMHAHCOBOW YCIIYTHM B Cllydae, €Ccl 3asBICHHUE O
pecTpyKTypu3anuu ObUIO HampaBlieHO 0e3 YKa3aHHBIX JOKYMEHTOB M MHUKpO(HUHAHCOBOU
OpraHu3aneil He NMPHUHATO pEIICHHE O PACCMOTPEHHM 3asBICHHUS O PECTPYKTypH3aluu 0Oe3
IIPEJICTaBICHUSI TOKYMEHTOB.

5. Ilo wutoram paccMOTpeHMsl 3asBICHMs IOJydaTens (PUHAHCOBOM yciayru o
pPECTPYKTypHU3aLMK MUKPO(QHHAHCOBAs OpraHu3alys NPUHUMAET PELICHUE O PECTPYKTYpHU3aLuu
3aJI0JDKEHHOCTH II0 JIOTOBOPY HOTPEOUTENhCKOro 3aiiMa Jinbo 00 OTKa3e B yJOBIETBOPEHUHU
3asBJICHUS U HANpaBIIAeT NOIydyaTeno (UHAHCOBOM YCIYTH OTBET C YKa3aHUEM CBOETO PELICHUs
10 3asBJICHUIO O PECTPYKTYpU3aLUU B MOPSAJIKE U B CPOKH, yKa3aHHbIE B IyHKTe 3 craThu 19
Hacrosiniero Cranuapra.

6. B cinyuae npuHATHS MUKPO(DUHAHCOBOW OpraHM3alUell pelIeHus: 0 peCTpyKTYpHU3aluu
3aJJ0JDKEHHOCTH TIO JIOTOBOPY MOTPEOMTEIHCKOTO 3aiiMa, B OTBETE MOJy4aTero (PMHAHCOBOU
yCIyrd MUKpO(HMHAHCOBas OpraHus3alus IpeijiaraeT IosydaTento (UHAHCOBOW YCIIyTru
3aKJIIOYUTh COOTBETCTBYIOILEE COIVIAIIEHUWE MEXJYy MUKPO()HUHAHCOBOM oOpraHuzanuend u
nojydvareneM (UHAHCOBOM YCIYyrM B COOTBETCTBMM C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiumu.

Cratps 13. YBenuueHue cpoka BO3BpaTa CyMMBI 3aiima

[Ipumeuanue: ITynkr 1 crarbu 13 npumensiercs ¢ 1 okta6ps 2017 rona.

1. MakcuMalibHOE YMCIIO JOTIOJHUTEIBHBIX COTJIAICHUH K JOTOBOPY MOTPEOUTEITHCKOTO
MUKpo3aiimMa, MPHU 3aKII0UYEHUN KOTOPBIX YBEJIUYUBACTCS CPOK BO3BpATa JACHEKHBIX CPEICTB IO
TaKOMy JIOTOBOPY, C OJHUM TofyyaTesieM (PMHAHCOBOM YCIYT'M HE MOXET COCTaBJAThH Oosee 7
(cemn) B Teuenue 1 (omnoro) roga (¢ 1 ampens 2018 ronxa - Gonee 6 (mectun), ¢ 1 saBaps 2019
roja - 6onee 5 (msATH)), €ciau moxydareaeM (PUHAHCOBOM YCIYTrH sBIseTCS (HU3MUECKOE JTUIO U
CPOK BO3Bpara 3aiimMa, mpeyCMOTPEHHBIN TAKHM JI0TOBOPOM IIPH €T0 3aKIF0OUYEHUH, HE TPEBbIIIAET
30 (TpunuaTH) KaJeHIAPHBIX JHEH.

2. B MakcHMaJIbHO€ YHCIIO JOTIOJIHUTEIBHBIX COTJIAIIEHUH K JIOTOBOPY MOTPEOUTEITHCKOTO
MHUKpO3aiiMa, TIPY 3aKITF0UEHIH KOTOPBIX YBEIMYUBACTCS CPOK BO3BpaTa JICHEKHBIX CPEJICTB 110
TaKOMY JIOTOBOPY, C OJTHIM TOTy4aTesieM (PMHAHCOBOH YCIIYTH HE BKJIFOUAIOTCS JOMOTHUTEIbHbIE
COIVIAIIEHUS, YBEIMYUBAIOIIME CPOK BO3BpaTa JIEHEKHBIX CpPEACTB Ha CpPOK 10 2 (ABYX)
KaJICHJapHBIX JHEW BKIIOYUTENbHO, a TaKXKe COTJAICHUs, yKa3aHHbIe B MyHKTE 6 cTaThu 12
Hactosmero CraHmapTa, €clid B YKa3aHHOM COTJIAIIEHWM CHIDKEHA TMPOIIEHTHAas CTaBKa 3a
MOJIb30BaHNE MUKPO3aiiMOM IO CPaBHEHHUIO C JICHCTBYIOIIMMU HA MOMEHT IMOJANUCAHUS TaKOTO
COTTIAIIICHUSI YCJIOBHSIMH YKa3aHHOTO JIOTOBOpa © (WJIM) YMEHbIIEHa oO0mas cymma
3aJI0JDKEHHOCTH 110 JIOTOBOPY IMOTPEOUTENHCKOTO MUKpO3aiiMa.

IIpumeuanue: Crates 14 npumensiercs ¢ 1 suBapst 2018 rona.

Cratpst 14. Ilopsaok u ciydau ¢ukcanuu Tene(OHHBIX MEPEroBOPOB M COOOIICHHUH,
NepeaBaeMbIX MO CETSAM DJIEKTPOCBSI3M, B TOM YHCIE MOJBIXKHOM paanoreneoHHON CBs3H, a
TaKXe XpaHEHHs COOTBETCTBYIOMIEH HH(pOopMaIu

1. MukpoduHaHcoBas opraHu3alusi MO JOTOBOPY MHOTpPeOUTENbCKOro 3aiimMa o0s3aHa
ofOecrieunBaTh (UKCAIMIO W XpaHEHHE WHUIMHPYEMbIX €10 Telle(OHHBIX IEePEroBOPOB,
TEKCTOBBIX, FOJIOCOBBIX U MHBIX COOOIIEHUI, TepegaBaeMbIX IO CETSIM 3JIEKTPOCBSI3HU, B TOM YHCIIE
MOJABMKHOU paauoTeneOHHON CBS3H, 00palleHnui morydaTesis (uHaHCOBOHM YCIyTH, IEPEMUCKA



yepe3 opUIUaIbHBIN CAalT MUKPOPUHAHCOBOW OpPTaHM3aIlMU WM JIMYHBIM KAaOMHET TMOoJTydaTess
(UHAHCOBOW YCIYrM M WMHBIX BHUJOB B3aUMOJCUCTBUSA C ToOiy4yaTelieM (MHAHCOBOW YCIYTH,
OTHOCSIIUXCS K JEATETbHOCTH MHUKPO(QHHAHCOBOH OpraHH3alMy IO BO3BpPATy MPOCPOUYECHHOU
3aJ10JKEHHOCTH, J10 UICTEUEHUS CO JHSI UX COBEPILEHUS:

1) He menee 1 (ogHOTO) TOAA - B OTHOIICHUU WH(MOpMaIH, GUKCHPYyEeMOil Ha OyMakHOM
HOCUTEJIE;

2) He MeHee 6 (IIECTH) MECSIEB - B OTHONICHWH HH(pOpManuu, (HPUKCUpPYyEeMOH Ha
3JIEKTPOHHOM, MarHUTHOM, ONTHYECKOM HOCUTEJIE.

2. ®opma Qukcanuu U XpaHeHUs HHPOpMaLMU O B3aMMOJICHCTBHM C MOJIy4aTelsiMu
(MHAHCOBBIX YCIYT OINpEeNseTCs] MUKPO(OUHAHCOBOW OpraHM3alMeld UCXOIs U3 TEXHUYECKHX
BO3MOXKHOCTEH 3TOH MUKPOPHHAHCOBOW oOpraHu3anud u (WIH) BHIA B3aUMOJICHCTBHS C
nojy4areneM puHaHCOBOU yciayru. TeneoHHbIEe eperoBopsl MOAIEKAT ayAU03AIHCH.

3. MukpoduHaHcOoBas OpraHu3alys BOpaBe Takke (QHUKCUPOBATH H  XPaHUTh
nH(pOpPMaLIMIO, HE OTHOCSIIYIOCA K B3BICKAHHIO MPOCPOUYEHHON 3aJ0KEHHOCTH, €CIH 3TO He
MIPOTUBOPEUYUT TpeOOBaHUAM 3aKOHOHaTenbcTBa Poccuiickoit @enepaunu. MukpoduHaHcoBas
opranusaiys o6si3aHa coo0IIaTh Noay4yarento GUHAHCOBOM YCIIyTH o GUKCallMy B3aUMOICHCTBUS
C HHUM.

4. MukpoduHaHCOBas OpraHu3anus oosi3aHa 00ecieynBaTh XpaHeHNHE 3a(pUKCUPOBAHHBIX
TeNeQOHHBIX IEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX U MHBIX COOOIIEHUM, IEPEIaBAEMBIX 110 CETAM
DIIEKTPOCBSI3M, B TOM YHCIE TIOABMKHOW panuorene(OHHOH CBSA3M, W UWHBIX BUJIOB
B3aMMOJIEHCTBUS C MOdy4aresneM (UHAHCOBOM yCIIyTU, COCTABIECHHBIX U MOJIYYEHHBIX €0 B X0/I€
OCYIIECTBIICHUS JEATENBHOCTH MO BO3BpAaTy MPOCPOYCHHOW 3a/I0JDKEHHOCTH, O HCTEYEHUS
CPOKOB, yKa3aHHBIX B IMyHKTE | HACTOAIEH cTaThu, B COOTBETCTBYIOLIEM i JAHHOTO BHJA
B3auMoOieiicTBusl ¢dopmaTe (Ha OyMaKHOM HOCUTENE WM Ha DSIEKTPOHHOM, MAarHUTHOM,
ONTUYECKOM HOCHUTEJE), 3a UCKIIOYEHHEeM CIllyyaeB, Korja QuKcanus WM XpaHEHUe
MIPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickoit deneparuu.

Cratps 15. MuHuManbHble CTaHIApThl 00CITYKUBAHUS OJIydaTesed (UHAHCOBBIX YCIIYT,
Kacaroluecss JOCTYIHOCTH M MaTepuaibHOro olecnedeHus o(HcoB MHUKPO(GHUHAHCOBBIX
OpraHu3aun

1. MukpoduHaHcoBas opraHuzanus o0s3aHa o00ecleYuTbh COOTBETCTBHE oduca
YCTQHOBJICHHBIM CAHUTApHBIM M TEXHUYECKMM IpaBUJIaM M HOPMaM, B TOM 4HCJEe 00ecleduTh
HaJIMYMe OCBELIEHMsS M OTOIUICHHUS, a TakkKe o0opynoBaHHME Oodrca WHBEHTApEM M MeOelblo,
HEOOXOJUMBIMU IS 3aKJIIOUYEHHUs JOTOBOPOB C MOJydaTesssMU (DUHAHCOBBIX YCIOyr U NpueMa
oOpailieHu#i oT noJsryyaTesneld (PHHaHCOBBIX YCIIYT.

2. 3a UCKJIIOYEHUEM CIy4aeB 3aKJIIOYEHHUS JOrOBOPOB MHKpO3aiiMa IOCPEICTBOM
MH(}OpPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTu «HTepHeT», MUKpO(pUHAHCOBAs OpraHu3alus,
OCYILECTBIISIONIAs TIPUEM 3asBOK U 3aKJIIOYEHHE JOTOBOPOB 00 OKa3aHWMU (PMHAHCOBBIX YCIYT,
o0si3aHa o0OecreunTh COOJIOJICHHE MHHHUMAIBHBIX YCIOBHM 0OCTYy)XMBaHUs TOJydaTesei
(MHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B odpuce MUKpO(HMHAHCOBOW OpraHMU3aLUU, B KOTOPOM OCYIIECTBIISAETCS 3aKIIOYECHUE
JIOTOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT (TIpUEM 3asiBICHUN O ITPEeI0CTaBIEHNN MUKpO3aiiMa),
JIOJDKHA pa3MelaThesl MH(opMalus, ykazaHHas B ctatbe 3 Hacrosero Crannapra;

2) pabOTHUKM MHUKPO(DUHAHCOBOM OpraHU3ali, OYHO B3aUMOJEICTBYIOIIUE C
nojiyyaTesisMu  (DMHAHCOBBIX ~ YCIIYT, JOJDKHBI 00JajaTh JOCTYNHBIMH JUIsL  0003peHus



HoJy4arenssM (PUHAHCOBBIX YCIYT CPEICTBAMU BU3YaJbHOM HAEHTH()UKALNHU, COAEPKAILUMU
(bamunuio, UMs ¥ TOJHDKHOCTh PaOOTHUKA;

3) B oduce MukpopHHAHCOBOI OpraHU3allMU JOJDKHA OBITh 0OecredeHa BO3MOKHOCTh
3aKJIFOYCHHS JOTOBOPOB 00 OKa3aHWK (PMHAHCOBBIX YCIYT C MOJy4YaTeIsIMH (PMHAHCOBBIX YCIIYT;

4) B opuce MUKpO(UHAHCOBON OpraHU3aIlMU PEKOMEHYeTCs] 00eCIIeYuTh BO3MOKHOCTh
3aKJIIOYEHUs JOrOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT C MOJy4YaTeIsIMU (PUHAHCOBBIX YCIIYT C
OTrPaHUYEHHBIMU BO3MOKHOCTSIMM C Y4Y€TOM TpeOOBaHUIl AEHCTBYIOLIEr0 3aKOHOJATEIbCTBA
Poccuiickoii deaepannu o conuanbHON 3aIlMTe HHBAIKMIOB, BKJIHOYas JJOMYCK CYpIONEepPEeBOAUNKA
U TU(IOCYpAONEPEBOIUNKA, BOZMOKHOCTh YBEIMUEHHSI U 3BYKOBOI'O BOCIIPOM3BEIECHUS TEKCTa
J0roBopa 00 OKa3aHuu (PMHAHCOBOW YCIYTH U UHBIX JOKYMEHTOB, IOAMHUCHIBAEMBIX MOJTyYaTeIeM
(UHAHCOBOW YCIyrH, BO3MOXXHOCTh II€YaTH JOKYMEHTOB, COJEpXKalluX HH(POPMALHIO,
yKa3aHHYI B cratbe 3 Hactosuero CraHaapra, ¢ HCIOJIb30BAaHUEM YBEIWUYEHHOIO pa3Mepa
mpudTa, OKa3aHHE HMHOH MOMOIIM B NPEOIOJICHUU OaphepoB, MPEMATCTBYIOMIUX MOIYYECHHUIO
JMIIAMU C OIPAaHUYEHHBIMH BO3MOXHOCTSMU HMH(pOpMalMU O (PMHAHCOBOH YCIyre HapaBHE C
JPYTUMU JTULAMH.

3. B caywae ecnu 3aiitoyeHHE J0TOBOpa MHUKpO3aiiMa OCYIIECTBISETCS HE B oduce
MHUKpO(UHAHCOBOW OpraHu3aluu, MUKpo(HHAHCOBas OpraHM3alus, MO JOTOBOPY € KOTOpPOH
JIEMCTBYET MPOAaBEll TOBAPOB (MCIIONHUTENb PadoT, YCIyT), 00si3aHa 00ECIeunTh COOI0ICHHE
TaKUM TIPOJABIIOM (MCIOJIHUTENIEM) MUHUMAJIBHBIX YCJIOBHI OOCTY>KUBaHHUS TOJIydaTenen
(MHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYILECTBISIETCS 3aKI0YEHHE TOroBOpa MHKpo3aiima, AO0JDKHA
pasmenatbcsa HHGoOpMalus, yka3aHHas B craThe 3 HacTosuero Cranaapra;

2) paOoTHUKM ImpoAaBLa (MCIOJHUTENs) WM MHbIE [PHUBJICYCHHBIE UM JIMLA,
YIIOJIHOMOYEHHBIE Ha IMPHUEM 3asBICHUH O MpeJoCTaBIEHUU MHUKpO3aiiMa, JOJIKHBI 00JanaTh
JOCTYIHBIMU /11 0003peHMs MoJydareiasiM (PMHAHCOBBIX YCIYI CpEICTBAMU BU3YaJbHOU
UCHTUPUKALMY, COACPXKAMMU (HaMUIIUIO, UM U JIOJDKHOCTh PaOOTHUKA;

3) B MecTe, B KOTOPOM OCYHIIECTBIIIETCS 3aKII0YEHHE TIOTOBOPOB MHUKpoO3aiima, JT0JIKHA
ObITh OOecrieyeHa BO3MOMKHOCTH 3aKJIIOUEHHUS JIOTOBOPOB MHKpoO3aiiMa MojydaTensMm
(UHAHCOBBIX yCIYT, B TOM YHCJIE C OFPAaHUYCHHBIMU BO3MOXKHOCTSAMH, C y4E€TOM TpeOOBaHMIA
JeiicTByOIIEro 3akoHo1aTenbeTBa Poceniickoit denepanyy U NOANYHKTA 4 MyHKTa 2 HACTOSIIEN
CTaThU.

Cratbst 16. TpeGoBanus K pabOTHHMKaM MHKpPO(GUHAHCOBOM  OpraHM3alluy,
OCYILECTBIISIOLIMM HEMOCPEICTBEHHOE B3aUMOJICHCTBHE € MOTyyaTeasiMi (PMHAHCOBBIX YCIIYT, a
TaKkK€ K IIPOBEPKE COOTBETCTBUSI JAHHBIX PAOOTHUKOB MHUKPO(HUHAHCOBOW OpraHu3alyu
YKa3aHHbBIM TpeOOBaHUAM

1. PaGoTHUK UM nIpeicTaBUTENb MUKPO()HHAHCOBOM OpraHn3alii, B3auMO 1€ CTBYIOIINN
C mosydaTensiMu (PMHAHCOBBIX YCIYr, 00si3aH MMETh OCHOBHOE o0lee oOpa3oBaHueE, BIAJIETh
uHpopmanuel,  HEoOXOAUMON  AJs  BBINOJHEHHMS  JOJDKHOCTHBIX  OOS3aHHOCTEH,
IPEIYCMOTPEHHBIX TPYAOBBIM JOTOBOPOM M BHYTPEHHHUMH JOKYMEHTaMU MUKPO(HUHAHCOBOM
OpraHu3aliii, a TaKXe yMeTb B JOCTYNHOH (opMe MNpenocTaBuTh Takyl HH(OpMaIuo
NOJTy4aTento (PMHAHCOBOM YCIYTM, B TOM YHCIJIE€ MOCPEICTBOM IPEJOCTaBIECHUS BO3MOXKHOCTH
MOJTyyaTeNt0 (PMHAHCOBOM YCIYT'M O3HAKOMUTBHCA C JOKYMEHTaMH, B KOTOPBIX COAEPKHUTCS TaKas
uH(popMaLus.

2. MukpoduHaHcoBas opraHuzanusi o00si3aHAa NPOBOAMUTH pETYyJspHOE O0OydeHue



pabOTHUKOB, OCYILIECTBISIONIMX HEMNOCPEACTBEHHOE B3aMMOJEUCTBHE C TOJy4yaTelsiMu
(MHAHCOBBIX YCIIYT, U MPEINPUHUMATD HHbIE MEPHI, CHOCOOCTBYIOLINE 00ECIIEUEHUIO BHICOKOTO
YpOBHS npodeccuoHanTu3Ma pabOTHHUKOB, OCYIIECTBIISAIOLINX HEINOCPEACTBEHHOE
B3aMMO/ICHCTBHE C MMOJTydaTeNsIMH (PUHAHCOBBIX YCIIYT.

3. OOydenwe, TPEIyCMOTPEHHOE IYHKTOM 2 HACTOSIIEH CTaThH, IPOBOJUTCA B
COOTBETCTBUU C BHYTPEHHHM JOKYMEHTOM MHKpPO(MUHAHCOBOW OpraHU3aliy, pa3paboTaHHBIM
MUKpPO(PHUHAHCOBOI OpraHu3anue ¢ yuerom Hacrosuiero Ctangapra U npeaycMaTpuBaroIiM, B
TOM YHCIIE:

1) mopsA0K poBeieHUsI 00yueHUs pAOOTHUKOB;

2) TpeboBaHUS K TEPHUOAMYHOCTH TIPOXOXKACHUS COOTBETCTBYIOIIUX OOydYarOUINX
MEpONPUATHIA PaOOTHUKAMH, OCYLIECTBISIONIMMUA HETOCPEACTBEHHOE B3aHMMOJACUCTBHE C
NOoJyJaTensiMi (PUHAHCOBBIX YCIYT;

3) mOpAAOK TPOBENEHHUS E€XKETOAHBIX TPOBEPOK KBaTH(HUKAIMKU pabOTHUKOB,
OCYIIECTBIISIOIIUX HEMOCPEICTBEHHOE B3aMMOCICTBHE C IMOJydaTeIsIMH (PMHAHCOBBIX YCIYT,
o0ecreynBaronX BO3MOKHOCTh OLIEHKU KayecTBa Takou paboThI;

4) mpoueaypsl IPOBEpKU MPO(HecCHOHATBFHBIX HABBIKOB (OIIEHKA COOTBETCTBHUS);

5) mopsgok ¢ukcauu pe3yabTaTOB MPOBENCHUS OOY4YeHHs PAOOTHUKOB U OIICHKHU
COOTBETCTBHUSI.

4. OOyueHue, MNPEAYCMOTPEHHOE ITyYHKTOM 2 HACTOSIICH CTaThbH, MPOBOIUTCS B
CIIeIYIOIHUX opMax:

1) BBOAHBIN (IIEpBUYHBIN) HHCTPYKTAK;

2) ueneBoi (BHEIUIAHOBBIN) HHCTPYKTAXK;

3) mnoBbllieHUE KBalu(UKAMK (TUIAHOBBIA HHCTPYKTaX) B 0OJacTH 3alUTHl IpaB
nosryyatesield (PMHaHCOBBIX YCIIYT.

[Ipumeuanue: [1ynkr 5 cratbu 16 npumensierca ¢ 1 ssuBaps 2018 rona.

5. BBoaHbIl (EpBUYHBIN) HHCTPYKTAX M O3HAKOMIICHHE C HOPMATHUBHBIMU MPABOBBIMU
aktamu  Poccuiickoit ®@enepanii U BHYTPEHHUMH JIOKYMEHTaMHU MHUKPO(DUHAHCOBOU
OpraHM3aIy B 00JIaCTH 3alllUThI IIPaB MoayyaTenell (UHAHCOBBIX YCIIYT TPOBOASTCS IPU IIpUEMe
U IpU NepeBojie (BPEMEHHOM IepeBojie) paOOTHUKOB Ha paboOTy JUIsl BBINOJHEHUS (DYHKLUH,
YKa3aHHBIX B I1aBax 4, 5 HacTtosAmero Crtanaapra.

IIpumeuanue: ITyHkT 6 crateu 16 npumensiercs ¢ 1 suBaps 2018 roxa.

6. OOyuenue B ¢opMe BBOJHOrO (MEPBUYHOTO) MHCTPYKTaXa pPaOOTHHK
MHUKpPO(UHAHCOBOW OpraHU3alMd MPOXOAUT OJHOKPaTHO JI0 Hayajga OCYIIECTBIICHUS
COOTBETCTBYIOIMX (YHKIMHA, NP OSTOM IepeueHb pabOTHUKOB M (WIH) JOJDKHOCTEH
OTIpe/IeNAETCS B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM MHUKpPO(PHUHAHCOBO OpraHu3aluu,
pa3paboTaHHBIM MUKPO(PUHAHCOBOM OpraHu3anuei ¢ yueroM Hactosiero Ctanmapra.

7. lleneBol (BHEIJIAHOBBI) MHCTPYKTAXX M TMOBBIIIEHUE KBaTHU(PHUKAUU (IJIAHOBBIN
MHCTPYKTaX) pabOTHUKH MUKPO(PHUHAHCOBOM OpraHu3aIuy, OCYULIECTBIISIOIINE
HEMOCPEACTBEHHOE B3aUMOJICHCTBHUE € TIOTYy4aTeIIMU (PMHAHCOBBIX YCIIYT, IPOXOJAT B IpoIiecce
TPYAOBOM AEATEIBHOCTH.

ITpumeuanue: ITyHkT 8 crareu 16 npumensiercd ¢ 1 suBaps 2018 roaa.

8. LleneBoii (BHEIUIaHOBBIN ) HHCTPYKTaK IPOBOAUTCS PYKOBOJUTEIEM MUKPO(PHHAHCOBOI
OpraHu3aIH UM PYKOBOJUTENIEM KaJIpOBOT0 MOIpa3AesieHus B CIEAYIOMIUX CIydasx:

1) mpu U3MEHEeHUH JEUCTBYIOMIMX U BCTYIJIEHUU B CHITY HOBBIX HOPMAaTHBHBIX MPAaBOBBIX
akToB Poccuiickoit @enepanyiv B 00J1aCTH 3aIIUTHI TpaB NoyyaTeseil GUHAHCOBBIX YCIYT;

2) mpu YTBEpKICHUM MHKPO(QUHAHCOBOW OpraHu3alieil HOBBIX WJIM H3MEHEHUU



JNEHCTBYIOIIMX BHYTPEHHUX JOKYMEHTOB B 00JAacTH 3alllUThl MpaB Mojdydareneil puHaHCOBBIX
yCIyr;

3) npum mepeBome pabOTHMKAa HAa JPYIyl0 TMOCTOSHHYIO pa0oTy B JaHHOU
MHUKpO(UHAHCOBOW OpraHU3aLlMH, B CITydae, KOT/1a UMEIOMIUXCS Y HEr0O 3HaHUH B 00JIaCTH 3aIIUTHI
npaB Mojyyareiaed (PUHAHCOBBIX YCIYr HEIOCTAaTOYHO JJIsi BBIOJHEHHUS HOBOM TPYIOBOM
byHKIINY,

4) mnpu mopydyeHUH PAOOTHUKY MHUKPOGHUHAHCOBOM OpraHu3anuu pabOThl, HE
00yCIIOBJIICHHOHN 3aKJIIOUYEHHBIM C HUM TPYIOBBIM JIOTOBOPOM, KOTJa 3TO HE BIICYET M3MEHEHUs
YCIIOBUH 3aKJIFOYEHHOTO C paOOTHUKOM TPYAOBOTO JI0rOBODPA.

[Ipumeuanue: ITyHkt 9 cratbu 16 npumensierca ¢ 1 suBaps 2018 roaa.

9. INoBblmenne kBanu(puKanuy (IUIAHOBBIN MHCTPYKTAX) PAOOTHUKOB OCYILECTBIISETCS C
NEPUOMYHOCTBIO, yCTaHABIMBAEMONH MHMKPO(PHHAHCOBOM OpraHu3alyell CcaMOCTOSTENbHO,
OJIHAaKO HE peXe OJHOI0 pas3a B roJ.

[Tpumeuanue: ITynkt 10 crateu 16 npumensiercs ¢ 1 suBaps 2018 roga.

10. PaboTHuKM MUKPOGUHAHCOBON OpPTraHU3alllU, OCYIIECTBISIONIUE HETIOCPEICTBEHHOE
B3aMMOJICHCTBHE C TOTy4YaTeIIMU (PMHAHCOBBIX YCIIYT, IOMYCKAIOTCS K padoTe ¢ MoydareasiMu
(UHAHCOBBIX YCIYT TOJIBKO TOCJE MPOXOXKICHHUS OOYy4YeHHs], MPEIyCMOTPEHHOI'O HACTOSIICH
cratbeil. PaboTHuKM, HE mpomienmue oOydeHue, NOMyCKalTcs K padoTe ¢ MoaydyaTessiMu
(MHAHCOBBIX YCIYI TOJBKO COBMECTHO C pPAaOOTHHUKOM, IPOLIEIIIMM OOy4YeHHE, W IO €ro
KOHTpOJIEM, Ha YCIOBHSIX, OMNpPEICICHHBIX BHYTPEHHUM JIOKYMEHTOM MHKPO(GHUHAHCOBOH
OpraHu3alIiy.

I'naBa 5. PaccmoTpenue obpaienuii nonyyareneil pUHaHCOBBIX yCIIyT

Crates 17. OOume OpUHLHUIBI U TOPSAJOK PAcCMOTpPEHHUs oOOpalleHuil moiydaTeneit
(UHAHCOBBIX YCIIYT

1. Ilpu paccmoTpenun obOpaiieHuii noinyvareneil GUHAHCOBBIX YCIyT MUKpO(HHAHCOBas
OpraHu3aIys PyKOBOACTBYETCS MPUHIUIIAMHE JIOCTYITHOCTH, PE3YIbTaTUBHOCTH, 00bEKTHBHOCTH
U OecrpuCcTPacTHOCTH, NPEANONAralOIUMH UHPOPMHUPOBAHHOCTh MONyvaresiss (UHAHCOBOU
YCIYTH O MOJIy4eHUH MUKPO(HHAHCOBOM OpraHu3aiuei ero ooparieHus.

2. JIng 3¢ppeKTUBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHUs MOCTYMAIOLINX OOpalieHui B
MHUKpO(UHAHCOBOW OpraHU3alMy Ha3HayaeTcs pabOTHUK WK MOApa3JieNieHHe [0 PaCCMOTPEHHUIO
oOpamieHuil mosyyarenae (UHAHCOBBIX yCNyr. B Bblllleyka3zaHHBIX LEISIX MUKpodHHAHCOBas
OpraHu3aiisi TaK)Ke BIpaBe INPUBICYb TPETHE JIMIO, OCYIIECTBISIONIEE COOTBETCTBYIOIINE
(GYHKIIMY Ha OCHOBaHHUH TPAKIAAHCKO-TIPABOBOTO JIOTOBOPA.

3. MukpodurHaHcoBas opranuzanus o0s3aHa 00eceYnTh, YTOObI U0, OTBETCTBEHHOE 32
paccMoTpeHue oOpanieHnii oayJaresneld PMHAHCOBBIX YCIYT, UMEIIO MPABO:

1) 3ampamuBaTh JAONOJIHUTENbHBIE TOKYMEHTHI M CBEACHUS y HOJydarens (GUHAHCOBOM
YCIYTH, TpeOyeMble /1151 BCECTOPOHHETO U 00BEKTUBHOTO PACCMOTPEHHSI 0OpallieHus;

2) TpeboBath Yy paOOTHUKOB MHUKPO(UHAHCOBOW OpraHM3aldd IPEeJOCTaBICHUS
JIOKYMEHTOB, HHOI HEOOX0TMMOI HH(POPMALINH, a TAKXKE MUCbMEHHBIX 00BSCHEHUH M0 BOIIPOCAM,
BO3HHUKAIOIIAM B XOJI€ pACCMOTPEHHsI 0OpaIeHws moyrydaress (UHaHCOBOH YCIIyTH;

3) B caydae HEOOXOIMMOCTH OOpamarbcs HEMOCPEJACTBEHHO K EIUHOJIMYHOMY
UCTIOJTHUTEIIEHOMY OpTraHy MHUKpPO(HHAHCOBOH OpraHW3alfH, OCYIIECTBIISIONEMY KOHTPOIH 32
paccMOTpeHHeM OOpalIeHni ¥ B3aNMOICHCTBUEM C TIOTyJaTesIMUA (PUHAHCOBBIX YCITYT, C IENBIO



HaJJIeXKAILEr0 PacCMOTPEHUsI OOpallleHui U, IpU HEOOXOIMMOCTH, MPUHATUS Mep MO 3alUTe U
BOCCTaHOBJICHUIO MIPAB U 3aKOHHBIX HHTEPECOB IMoTydaTeneil pUHaHCOBBIX YCIIYT.

4. OtBet Ha OOpaleHHE MOANKCHIBACTCS €AUHOIUYHBIM HCIIOJIHUTEIBHBIM OPTaHOM HITH
MHBIM YIIOJTHOMOYEHHBIM IMPEJICTABUTEIEM MUKPO(UHAHCOBOW OpPTraHU3AIHH.

Crarps 18. TpeboBanus k HHPOPMAIIMOHHOMY 00ECTIEYCHHUIO PaOOTHI C 0OpaIICHUSIMU

1. OrtBer Ha oOpameHue mnoisiyyaTtenass (UHAHCOBOW YCIyrM MHUKPO(UHAHCOBas
OpraHu3alys HalpasIseT 10 ajipecy, NPeAO0CTaBICHHOMY el roiiyyaTeneM (UHAHCOBOU yCIyTd
IpU 3aKJIIOYCHUH JI0roBOpa 00 OKa3aHMM (PUHAHCOBOH YCIIyrH (€CiIM MHOE HE MPEAyCMOTPEHO
3aKoHOIaTeNbCTBOM Poccuiickoii depepannu nim J0roBopoM 00 OKa3aHuU (PUHAHCOBOM YCITyTH),
WIN TI0 aJpecy, COOOLICHHOMY HoOJydaTeneM (UHAHCOBOW YCIYTH B TOPSAIKE W3MEHEHUS
NEPCOHANBHBIX JAHHBIX B COOTBETCTBUU C TpeboBaHussME DenepanbHoro 3akona ot 27 urons 2006
roga Ne 152-03 «O mnepcoHalbHBIX JaHHBIX», B COOTBETCTBUHM C YCJIOBUSIMH JOT0OBOpa,
3aKJIIOYEHHOr0 C TOoJydaTesieM (UHAHCOBOM YCIyTHM, WJIM B COOTBETCTBUU C BHYTPEHHUM
JIOKYMEHTOM O HEepPCOHAJbHBIX JAaHHBIX, YTBEPKACHHBIM MHUKPO(pHHAHCOBOM opraHu3auueil. B
cillyyae HampaBleHus OOpalleHMss OT HMEHM I[osyyaTenss (UHAHCOBOM YCIyTHM  €ro
IIpEJICTaBUTENIEM, AEUCTBYIOLIMM Ha OCHOBaHUM HOTapUaJbHO YIOCTOBEPEHHON 10BEPEHHOCTH,
WINA a/IBOKaTOM OTBET Ha Takoe oOpaiieHne MUKpO(PUHAHCOBAs OpTaHMU3AlMs HANpaBIISET I10
azipecy, yKa3aHHOMY IIP€JCTaBUTENIEM UM aIBOKaTOM B TAKOM OOpallleHNH, C KOIIMEH 110 aJpecy,
IPEOCTaBICHHOMY MHUKPO(QHHAHCOBOM OpraHW3aIlMH TOIydaTesieM (UHAHCOBOW YCIYTH IpH
3aKJIIOYEHUH J0roBopa 00 OKa3aHMM (PUHAHCOBOW YCIYrH, ¢ y4eToM TpeOOBaHUH U HOPM,
YCTaHOBJICHHBIX HACTOSIILIUM ITYHKTOM.

2. MukpoduHaHcoBas opraHusanus 00s3aHa OTBEYaTh Ha KaXJ0€ IOJIYYEHHOE €l
oOpalieHue, 3a UCKII0YEHUEM CIy4aeB, IPEeAYCMOTPEHHBIX IIYHKTOM 3 HACTOSIIEN CTaThy.

3. B cinyuyae nanpaBiieHust oOpalieHuss OT UMEHHU Iojrydaresst (MHAHCOBOM YCIYTH €ro
IpeJICTaBUTEIEM MUKpPO(QUHAHCOBas OpraHU3alysl BIpaBe HE OTBEYaTh Ha Takoe OOpallleHue,
€CI He TPEelICTaBlIeH JOKYMEHT, MOJATBEPXKJIAIOIIUI [OJHOMOYUS MPEACTaBUTENS Ha
OCYIIECTBJIEHUE JAEMCTBMM OT HMEHH Tmosydareiss ¢uHaHCOBOW ycnyru. JlokymeHTamuy,
MOJATBEPXKJIAIOLIIUMH TIOJTHOMOYMSI Ha OCYIIECTBICHHE JIEHCTBUH OT HMMEHU IOJIydaTens
(UHAHCOBOH YCIIyTH, SBISIOTCS:

1) g gusnueckux JMI: IpocTas NMUChbMEHHAas JIOBEPEHHOCTh (ecnu HMHas (opma He
IpeyCMOTpPEHa JJOrOBOPOM 00 OKa3aHHUU (PMHAHCOBOW YCITYTH), peLlICHHE Cy/1a O MPU3HAHHUH JIULA
HEJ/IeeCOCOOHBIM (OrpaHMUYEHHBIM B JI€ECIIOCOOHOCTH) M HOTApUAIbHO 3aBepeHHas KOIUs
pelIeHns opraHa ONeKH U MOMEeYUTEIbCTBA O HA3HAYSHHUH JIUIA ONIEKYHOM (ITOTIEUYUTENIEM);

2) s OpUIMYECKUX JHI: O(OpMIIEHHas B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu J0BEpEHHOCTh, 3aBEpPEHHAs MeYaThIo Modydaresns (UHAHCOBOM ycinyru
(mpu ycrnoBUM €€ HaJIW4yusl COIVIACHO YYPEIWUTENbHBIM JOKYMEHTaM) M TMOJIUCaHHas
PYKOBOJUTENEM IOJTyyaTenss GUHAHCOBOM YCIIyTH.

4. B ciydae mojgaun oOpalieHusi B JIEKTPOHHOM BHJIE, OOpallleHne U MPUIIOKEHHbIE K
HEMY JJOKYMEHTBI JOJDKHBI OBITh MOIMCAHBI IPOCTOM 3JIEKTPOHHOM MOAMUCHIO UM MHBIM BUJIOM
3IIEKTPOHHOM MOJMKCH, ONIPEEICHHBIM B IOTOBOPE MEXY MostydaTesieM (UHAHCOBOM yCIyrH U
MUKpO(QHUHAHCOBOI opranuzanueil. [Ipu 3ToM HcMoNb30BaHUE JTUYHOTO KaOWHETa IMOydaTess
(UHAHCOBOM YyCIyTM B COOTBETCTBYIOIIEH MHKPO(UHAHCOBOM OpraHU3alluu IPU3HAETCS
HaJJIeXkKalUM CIIocOOOM OOMeHa COOOUIEHUSIMU MEXIy MojydaTesieM (UHAHCOBOM yCIyru U
MUKpPO(PUHAHCOBOI OpraHu3aluen.
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5. B ciiy4ae BOBHUKHOBEHHUS y MUKPO(OHUHAHCOBOW OPraHU3allMi COMHEHUH OTHOCUTEIIHHO
NO/UIMHHOCTH TIOANKCH Ha OOpalleHHH mosiydaTenss (UHAHCOBOW YCIYTM WM TIOJIHOMOYMH
NpeJCTaBUTENsl ToyydaTenss (pUHAHCOBOM yCiIyrd, MUKpo(HMHAHCOBas OpraHu3anus o0s3aHa
nponH(GOPMUPOBATh MOJy4aTens (UHAHCOBOM YCIYIHM O PHCKE MOIY4YeHUs HH(POpMAIMHU O
nojydvarene ((MHAHCOBOW yCIIYT'H HEYNOJTHOMOYEHHBIM JIUIIOM.

6. MukpoduHaHCcOBass opraHuzainus o0sd3aHa B JOCTYHOM (opme, B TOM 4HCIE
MOCPEJICTBOM IyOJUKAIIMK Ha CBOEM O(HUIIMaIbHOM caiTe (IIpH HAJIMYUH), TPOMH(GOPMHUPOBATH
nojy4arenei (PMHAHCOBBIX YCIYT O TPEOOBAaHUAX U PEKOMEHIALMAX K COAEPKAHNIO OOpalLlieHUs,
yKa3aHHbBIX B ITyHKTax 7 U 8 HACTOsAIIEH CTaThU.

7. OO6pamenue nony4arenss (UHAHCOBOW YCIYrd JODKHO COAEP)KaTh B OTHOUICHUU
noJyvarens (UHAHCOBOH YCIIyTH, SIBISIOMIETOCS (GU3NIECKUM JIULOM, (haMIIINIO, UMsI, OTYECTBO
(mpu Hanuuum), aapec (MOYTOBBINA MIIM 3JIEKTPOHHBIN) B COOTBETCTBUM C IIYHKTOM | HacTosiei
CTaThH, JJIs HAIIPABJICHUS OTBETA HAa 0OpaIlleHUe; B OTHOIICHUH TTOTy4JaTelis PMHAHCOBOH yCIyTH,
ABJISIIOIIETOCS  IOPUAMYECKMM JIMLOM, II0JIHOE HAaMMEHOBAaHHME M MECTO HaXOXKICHMs
IOPUJIMYECKOTO JIUIIA, a TAKXKe [OIMUCH YIIOJIHOMOYEHHOTO MPEICTABUTEINS FOPUANYECKOTO JIUIIA.

8. MukpoduHaHcoBas opraHuzanus o0s3aHa JOBECTH JO CBEICHMS IOJIydaTeseit
(MHAHCOBBIX yCIYI pEKOMEHALNIO [0 BKIIOYEHUIO B o0pallleHue cienyomeil nupopmanuu u
JIOKYMEHTOB (TIpU UX HAJIUYUH):

1) HOMep mOroBOpa, 3aKIIOUEHHOTO MEXAY TIOIydaTesieM (QHHAHCOBOH YCIYTH W
MUKpPO(QUHAHCOBOI OpraHu3anuei;

2) M3J0XKEHUEe CcymecTBa TpeOOBaHWN M (DAKTUUECKUX OOCTOSITENBCTB, HAa KOTOPBIX
OCHOBaHbI 3asBJICHHbIE TpPeOOBaHUS, a TaKXKe JI0Ka3aTelbCTBA, MOATBEPXKIAIOIINE 3TU
00CTOSTENIbCTBA,

3) HauMEHOBaHME OpraHa, JOJDKHOCTH, (paMWJIMM, UMEHH U OTYeCTBa (MPH HAJIUYUM)
paboTHHKa MUKPO(HHAHCOBO OpraHU3aluu, TeHCTBUS (0e3/1elCTBHE) KOTOPOro 00XKalyIOTCS;

4) uHble CBEAEHUS, KOTOpbIE MOJy4yaTeab (PUHAHCOBOM YCIYI'M CUMUTAeT HEOOXOIMMBIM
COOOIIUTE;

5) Ko1K JOKYMEHTOB, OATBEP:KIAI0IIUX U3JI0KEHHBIE B 00pallleHUH 00CcTosATENbCTRA. B
ITOM cilydae B 00palieHnH IPUBOIUTCS MEPEUCHb MTPUIIAraeMbIX K HEMY JOKYMEHTOB.

9. MuxkpoduHaHCOBas OpraHu3alus BIIpaBe OTKa3aTh B PACCMOTPEHUU OOpaIICHH
nojy4arens (PMHAHCOBOM yCIYTH MO CYIIECTBY B CIAEAYIOIINX CIYyYasx:

1) B oOpamieHnn He yka3aHbl WICHTU(UIUPYIOUME Noiaydarens (UHAHCOBOW YCIyTH
NPU3HAKU (B OTHOLIEHUHU MOJTydaTesss (UHAHCOBOM YCIYTH, SBJISIOMIErocs (GU3MYECKUM JIULOM,
bamunus, UMs, 0TYECTBO (IPU HAIUYHMHM), alpec IEKTPOHHON MOYUTHI, €CIIM OTBET JI0JIKEH OBITh
HanpasJieH B (popMe 3JIEKTPOHHOTO JJOKYMEHTA, I ITOYTOBBIM aJipec, €CIM OTBET JIOJIKEH ObITh
HaIpaBJieH B TUCbMEHHON (JOpME; B OTHOIICHUH NOTydaTess PUHAHCOBOM yCITyTH, SBISIOLIErOCs
IOPUAMYECKHM JIMIIOM, MIOJTHOE HAUMEHOBAHUE M MECTO HAXOKJCHUS IOPUIUUYECKOIO JIHIIA);

2) OTCYTCTBYET HOIHCH YIIOJTHOMOUYEHHOTO MTPEJICTABUTEINS (B OTHOMIEHUH FOPUIMYECKIX
JHLT);

3) B oOpalieHnn coiepkaTcsl HelleH3yPHbIE JINO0 OCKOPOUTENbHBIE BHIPAXKEHHUS, YTPO3bI
UMYIIECTBY MHUKpPO(HMHAHCOBOM OpraHuM3aluy, HMYIIECTBY, >KU3HH M (WIH) 310pOBBIO
pabOTHUKOB MUKPO(QHHAHCOBOM OpraHMU3alny, a TAK)Ke YJICHOB UX CeMel;

4) TekCcT MUCbMEHHOT0 00pallleHrs He OAAAaeTCs IPOUYTEHHIO;

5) B oOpamieHuu COAEpKUTCS BOIPOC, HA KOTOPBIMA MOJIydaTento (UHAHCOBOM YyCIyru
paHee IMPeIOCTaBISUICS MUCHMEHHBI OTBET TI0 CYIIECTBY, W IPH 3TOM BO BHOBH MOJTYYEHHOM
oOpallleHun He MPUBOJATCS HOBbIE JOBOJABI HJIM OOCTOSATENHCTBA, O YEM YBEIOMIISIETCA JIMIIO,



HaIpaBUBIIIee OOpaIeHue.

10. MuxkpoduHaHcoBast opraHuzanusi o0s3aHa paccMOTPEeTh OOpaIleHUE IOJIydaTems
(MHAHCOBOW YCIYrH MO CYIIECTBY IOCJI€ YCTPAaHEHHMS NMPUYMH JUIl OTKa3a B PAacCMOTPEHUU
oOpalieHus1, yKa3aHHbIX B IyHKTE 9 HACTOSAIIEH CTaThU.

11. OOGpaimenue, B KOTOpOM OOKamyeTcsi CylAeOHOE pelIeHHe, BO3BpaIlaeTcs IUILY,
HanpaBHBIIEMY oOpallleHHe, C YKa3aHHMeM Ha CyIeOHbIH MOpSIOK 00KajloBaHUSA JaHHOTO
CyZ1eOHOr0 pelIeHusl.

12. OOpaiieHuss ¥ JOKyMEHTHI 10 HX PACCMOTPEHHUIO XPAHATCS MHUKPO(GHUHAHCOBOU
opranusanueil B Teuenue 1 (ogHOro) rojga ¢ Aatel uxX peructpauuu B «KypHalie perucrpanuu
oOpamenuit»y. OOpamieHust moiydyareneid (UHAHCOBBIX YCIYTr, WX KONHH, JOKYMEHTHI MO HX
pPacCMOTPEHUIO, OTBETHI ABISIOTCS KOH(PHICHIIMATHHBIMHI, KPOME CIIy4aeB MOJIyUYSHHsI 3alIPOCOB
OT YIOJHOMOYEHHBIX T'OCYJapCTBEHHBIX OpPraHOB W OPTraHOB MECTHOTO CaMOYIPAaBICHHS,
CaMOpPETYJIMPYEMON OpraHU3alliy, KAcaAIOMIUXCs ToydaTesis (UHAHCOBOM YCIIyTH U (HIH) €ro
oOpareHusl.

Crates 19. [Ipuem obparienuii, peructpaius oopamieHuii u TpedoBaHus K IpeeIbHBIM
CpPOKaM paccMOTpeHHUs oOpalieHui

1. MukpoduHaHCcOBas OpraHM3alus MPUHUMAET OOpalieHns Mmojydareie (pruHaHCOBBIX
YCIIYT IO TIOYTE 3aKa3HBIM OTIIPABJICHUEM C YBEIOMJICHHEM O BPYYEHUH WA TPOCTHIM TOYTOBBIM
OTIIPaBJICHUEM, MJT HHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpPE 00 OKa3aHUM (DMHAHCOBOM yCITYTH,
1o ajJpecy MUKpO(PUHAHCOBOIN OpraHu3allid, YKa3aHHOMY B €HHOM T'OCYJapCTBEHHOM peecTpe
IOPUAMYECKUX JIML, WIH UHOMY aJipecy, yKa3aHHOMY B JIOTOBOpax MOTPEOUTETHCKOTO 3aiiMa U
() Ha OpUITMATBEHOM CaliTe MEKPO(PUHAHCOBOW OpraHU3alUH.

2. TlocrynuBuiee oOpamieHue B TedeHwe 3 (Tpex) pabouux jHeH (B OTHOIICHUU
oOpamenuii, moctynupmux nocie 1 utons 2018 roga, B Teuenue 1 (oaHOro) pabouero AHs)
3aHocAT B «OKypHan peructpauuu oOpaiieHuil», B KOTOPOM JOKHBI COAEPKAThCS CIEyIOIINe
CBEJICHUS 10 KAKIOMY 00paIleHunIo:

1) nara peructpanuy U BXOJAIMIMA HOMEp oOpalleHus;

2) B OTHOIICHUH (PU3UUECKUX JIUIT - (aMUITUSI, UMSI, OTUYECTBO (MPU HATTUYIUH) TTOTydaTest
(UHAHCOBOM YCIIyTH, HaIpaBUBIIEr0 oOOpalleHHe, a B OTHOILIEHUM IOPHIMYECKUX JIHUIl -
HalMEHOBaHUE TNoTydaTesis (MHAHCOBOW yCIYTH, OT MMEHH KOTOPOro HalpaBjIeHO oOpalleHue.

3. JIuio, OTBETCTBEHHOE 3a pacCMOTpEeHHE OOpalleHHi, 0083aHO COCTaBUTh OTBET Ha
NOCTYyNUBIIEe K HeMy oOpalieHue B TedeHue 12 (aBeHamuatu) pabodux JIHEH ¢ AaTel ero
peructpanuu B «KypHaiie peructpaunu oOpaiieHuii», 0IHaKO B JIIOOOM cilyyae He MO3]IHEE, YEM
CO CIIEYIOIIEro JHS TOCJ€ UCTEUEHHUs MPEAeSIbHOTO CpOoKa Ul PEruCTpaluu OOpalieHus B
«Kypnane peructpannuu o0paiieHuil», yCTaHOBIEHHOTO B ITYHKTE 2 HacTosIIel cTaThu. B ciiyuae
ecJIi ToJiyyaTeslb (DMHAHCOBOW YCIyTM HE MpPENoCTaBUJ MHPOpMALUI0 U (WIHM) JOKYMEHTHI,
HEOOXO/MMBIE M JIOCTATOYHBIE JUI PACCMOTPEHHsI OOpallleHHs 10 CYIIECTBY, OTBETCTBEHHBIN
crienManucT o6s3aH B TedeHue 12 (aBeHaaunatu) paboyux JHEH 3ampocUTh y MOJIydaTens
(rHAHCOBON YCIyTM HeJOoCTarolyro HHpopMaluio U (uiam) nokymeHTsl. [Ipu 3ToM, B ciiyuae
IpeJoCTaBlIeHUs HelocTaroned nudopMau U (WinM) JOKYMEHTOB MojdydaresneM (PUHAHCOBOM
yCIIyTH, MUKpO(GUHAHCOBAsl OpraHu3als o0si3aHa pacCMOTPETh oOpallleHre B TeYeHue 5 (MATH)
pabouux AHEW ¢ AaThl MOIYYEHUS 3alpollieHHON nHOopMaluy U (M) TOKYMEHTOB.

4. TlomydyenHoe B YycTHOW (Qopme oOpamieHne monydaTenss (UHAHCOBOW YCIYTH
OTHOCHUTENIbHO TEKYIIEero pasMepa 3aJ0DKEHHOCTH, BO3HHUKILIEH U3 J0roBOpa MHKpoO3aiMa,



3aKIIOYCHHOTO  C¢  MHUKpO()MHAHCOBOM  opraHu3ammeidl,  IMOUIGKHUT  PAaCCMOTPEHHIO
MHUKpO(UHAHCOBOW oOpraHu3anueid B JeHb oOpameHus. llpu stom Takoe oOpaiieHue He
dukcupyercs B «KypHaiue peructpaiuy oOpameHmin.

Cratbs 20. @opMBI U CITOCOOBI MIPEOCTABICHHUS MTOJIyJaTeNi0 (HHAHCOBOM yCIIyTy OTBETA
Ha oOpaieHue u TpeOoBaHUSI K MOTUBHPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpoduHaHcoBas opranusanus oOsi3aHa MPUHATH PELICHUE IO MOIYYEHHOMY €r0
oOpamienuto. Ecnu OTBETCTBEHHBIH CIEMUANMCT IMOJIaraeT, 4To oOpalleHHue ITOJIKHO OBITh
YIOBJIETBOPEHO M UMEET IOJHOMOYMS Ui NPUHATUS COOTBETCTBYIOIIETO pELIEHHUS, TO OH
TOTOBHUT OTBET MOJy4YaTeNt0 (pUHAHCOBOM yCIyrH, B KOTOPOM IPUBOJIUTCS pPa3bsiICHEHUE, KaKHe
JNEHCTBUS MPUHUMAIOTCS MUKPO(UHAHCOBOW OpraHW3alyedl Mo OOpalieHUI0 U KaKue JeWCTBUS
JOJDKEH TPEANPHHATH TOIydaTeslb (UHAHCOBOW ycimyru (ecaum OHM HeoOxoauMmel). Ecmm
OTBETCTBEHHBII CIEUAIIICT M0JIaraeT, YTo oOpalleHne He MOXKET ObITh YOBJIETBOPEHO U UMEET
MOJIHOMOYMS U1l TMPUHATHS COOTBETCTBYIOLIETO PEUIEHUs, TO OH T'OTOBUT MOTHBHUPOBAHHBIN
OTBET C YKa3aHUEM IIPUYUH OTKa3a.

2. B cinywae otcyrcTBHs OTBeTa TMoiydaTens (DUMHAHCOBOW YyCIAyrd Ha 3aIlpoc
MUKpPO(QHUHAHCOBOI OpraHu3ally, HaIlpaBJICHHbII B COOTBETCTBUU C INyHKTOM 3 crathbu 19
Hactosmero CraHgapra, OTBETCTBEHHbBIM CHELUAIMCT BIpaBe MPHUHATH peElIeHHE Oe3 yuera
JIOBOJIOB, B ITOJTBEPKACHUE KOTOPHIX HH(OPMAIHS U (MITH) JOKYMEHTHI HE MPEICTaBICHBI.

3. B ciayyae HEBO3MOXXHOCTH YIOBJIETBOPUTh OOpalleHHe, MUKPOPUHAHCOBOMN
OpraHHU3aIy PEKOMEHIyeTCs MPEJIOKUTD JIMIY, HApaBUBILIEMY OOpallleHue, albTepHATHBHBIC
CIOCOOBI YPETyIUPOBAHUS CUTYAIIHH.

4. OtBer Ha oOpallleHHE HANpPAaBIAETCS MONydaTeNnro (PUHAHCOBOM YCIYrH MO IOYTe
3aKa3HbIM OTIPABICHUEM C YBEIOMJIEHUEM O BPYUYEHUHU WM IPOCTHIM [TOYTOBBIM OTIIPABIICHUEM,
WJIH, TI0 YCMOTPEHHUIO MUKPO(PHUHAHCOBOI OpraHU3aIlii, HHBIM CIIOCOOOM, YKa3aHHBIM B IOTOBOPE
00 okazaHuM (PUHAHCOBOW YCIYI'M, C peructpauueil orBera B <«OKypHane peructpauuu
oOpareHun».

Cratps 21. AHanu3 oOpalieHuil 1 NpUHATHE PElIeHUH O 11e1eCO00pa3HOCTH MPUMEHEHUS
Mep, HalpaBJIEHHBIX Ha YIy4llIeHHE KauecTBa 00CITyKUBaHU ModydaTesnell (PUHAHCOBBIX YCIYT,
10 pe3ysbTaTaM aHallu3a oOpalleHui

1. MukpoduHaHCcOBasi OpraHu3alys IpeaoCTaBIseT B CAMOPETYIUPYEMYIO OpraHU3aLHIo,
0 TpeOOBAaHUIO CaMOPETYJIMpPYeMON OpraHU3allMy, HO He 4aiie 4yeM 4 (4eTblpe) pa3a B rof,
CBEICHMSI O pPacCMOTPEHUHU OOpalleHUil mnonydareneil (UHAHCOBBIX yCIyr B BHUJIE OTYETa,
COJEPIKALIETO CIEAYIOIUE TaHHbIE:

1) KOMYECTBO MOCTYNUBLINX OOpaIlleHU;

2) npeaMeT oOpalleHui;

3) pe3ymbTaT paccMOTpeHHUs oOparieHuil (yIOBIETBOPEHO, HE YAOBJIETBOPEHO,
YJIOBJIETBOPEHO YAaCTHYHO).

2. MukpoduHaHCOBasE OpraHM3aLUs HCIIONB3YyeT OOpalleHUs B LEAX aHalu3a YPOBHS
KadecTBa 00CITy)KHBaHUS, a TAK)KE MHBIX HE()MHAHCOBBIX ITOKa3aTeleH, TaHHBIE O KOTOPBIX MOYKHO
MOJIYYHUTh B XOJI€ aHATN3a O0paIeHnii, 1 He pexe 4eM 1 (0JIMH) pa3 B roJ1 MPOU3BOAUT 0000IIeHNE
U THUMU3AIUI0 0OpalleHNii W MpUHUMAeT HEOOXOJMMbBIE MEpHl B IIEJISIX TOBBIMICHHS KayecTBa
o0ciyXUBaHUS Mody4yaTenell GUHAHCOBBIX YCIIYT.



Cratps 22. Peanuzanus npasa rnosydatens GUHAHCOBON YCIIYTH Ha 1OCYACOHBINA MOPSIIOK
paspelIeHus ClIopoB

1. IIpu HapymieHnu moiyvareneM (pMHAHCOBOM YCIIyTH CPOKOB BO3BpaTa OCHOBHOM CYMMBI
JoJira U (WJIH) yIjiaThl MPOLIEHTOB 10 I0r0BOPY 3aiiMa, MUKpO(HUHAHCOBAs OpraHu3alus JOBOJAUT
0 CBeNeHUs mojyyaTens (UHAHCOBOW  YyCIOyrd crmocoOoM, MPEeAyCMOTPEHHBIM B
COOTBETCTBYIOILIEM JIOTOBOPE 3aiiMa, 1O BBIOOPY MUKPO(PHHAHCOBOM OpraHU3aIlMH MPETEH3UIO
JUISL pa3pelieHus cropa B 10CyJeOHOM MOopsAKe.

2. B nperens3un, HarpaBIsieMOi MUKPO(UHAHCOBOW OpraHu3anuei, J0KHa ObITh yKazaHa
clenyromas nHGOpMaIus:

1) HamMeHOBaHWE MHUKPO(GUHAHCOBOW OpPraHU3allMM W CBEIEHUS, JOCTATOYHbIC I €e
uacHTU (UK,

2) pa3Mep U CTPYKTypa TEKyLIeH 3a0JKEHHOCTH IMoiydareis (UHAHCOBOM yCIyrd Ha
JaTy COCTaBIEHUS MPETEH3UU;

3) crtocoO(bI) oruIaThl 3310DKCHHOCTH,

4) mociencTBUSl HEUCTOIHEHHsI MoTyJyareaeM (UHAHCOBOW YCIYyTH CBOMX 00S3aTENbCTB
JI0 YKa3aHHOTO B IIPETEH3UHU CPOKa;

5) criocoOBI BHECYIEOHOTO pa3peIIeH s CIIopa, B TOM YMCIIE BO3MOKHOCTh UCTIOIB30BAHUS
npoIeTypsl Menualyy (TIpU HaJIMYUH B JOTOBOPE 3aiiMa MEAMAaTUBHON OTOBOPKH).

3. B cinyuae eciu B TeueHue 30 (TpuaunaTy) KaJeHIApHBIX AHEW C JaThl HAIpPaBICHUS
MPETeH3UH MUKPO(PUHAHCOBOI OpraHu3aiuei noixyvarento GUHAHCOBOW yCIyTH, 00s13aTENIbCTRA,
yYKa3aHHbIE B MPETEH3UU, HE ObUIM JOJDKHBIM 00pa3oM HCIOJIHEHBbI MosydareneM (UHAHCOBOMN
yCIIyTd, MUKpO(GUHAHCOBAas OpraHu3alus BIpPaBe OOpPAaTUTHCS B CYA C COOTBETCTBYIOIIUM
TpeOOBaHHUEM.

I'maBa 6. OcymiecTBiIeHHE CAaMOPETYIUPYEMO OpraHu3aIeil KOHTPOJIS 32 COOI0ACHUEM
YJIeHaMHU CaMOpeTyJIMpyeMoi opranu3anuu TpeboBanuii Ctangapra

Crarps 23. [lopsaok OCYIIECTBICHHUS CaMOPETYIHPYEMOM OpraHU3alMe KOHTPOJS 3a
COOIOZICHHEM YIEHAMHU CaMOperylIupyeMoil opranusanuu TpedoBanuii Ctanmapra

1. Camoperynupyemas opraHu3anus BIIpaBe, B TOM 4YHCJIE€ HAa OCHOBAHUU OOpaIleHui
opraHos BiacTu, banka Poccun nnu nonydareneil GuHaAHCOBBIX YCIIYT:

1) mpoBOAUTH B OTHOIIEHWH MUKPO(GUHAHCOBBIX OpraHU3allui MPOBEPKU HaAJIEXKAILEro
npeocTaBieHuss HHOPMaMK NoaydaTreasiM (UHAHCOBBIX YCIIYT;

2) TpeboBaTh MPEOCTABIECHUS KON OTBETOB Ha 0OpalleHus moxyvarenaeil puHaHCOBBIX
YCIIyT;

3) HampaBiATh UHBIE 3aIPOCHl U TPeOOBAHUS B aAPEC MUKPO(PHUHAHCOBBIX OpraHU3aIi
OTHOCHUTEJIBHO COOJIO/IEHUS] MUKPO(HHAHCOBBIMU OpraHU3alMsIMU TpeOOBAaHHM HACTOSILIEro
Cranpapra;

4) TpPOBOOUTH MEPONPUATHS IO KOHTPOJO, B XOJIe¢ KOTOPBIX CaMOpEryIupyemMoi
OpraHM3alyeil oCyIEecTBISIOTCS ASUCTBUS 10 CO3/IaHUI0 CUTYallUU JUIsl COBEPILEHUS CICIKH B
LEJSIX MPOBEPKH COOIOEHUSI MUKPO(UHAHCOBBIMU OpPraHU3alUsIMU TPeOOBAHUN HACTOSIIETO
Cranmapra npu okazaHud (PUHAHCOBBIX YCIYT.

2. B3aumopeiicTBiue MEXIy caMOpEryiIHpyeMol opraHu3zanuvedl u MUKpO(HHaHCOBBIMU



OpraHu3aIMsaMHU, B TOM YUCJE PU OCYHIECTBICHUN CaMOPETyJINPYEMOU OpraHu3auuell KOHTPOJIs
3a COOJIOACHHWEM YJICHAMU CaMOpPETyJIUpyeMOH opraHuzanueil TpeOOBaHMN HACTOSAIIETO
Cranpapra, OCyHIeCTBIsETCS € Y4YeToM TpeOoBaHui Hacrosiuero CraHpapTa, BHYTPEHHHMX
CTaH/IAPTOB CAMOPETYIUPYEMOM OpraHu3aliu U 3aKOHOAATENbCTBA Pocculickoit @enepanuu.

I'nmaBa 7. 3aKkIrouynTENbHBIE TOJOKEHUS
Crartpa 24. Berynnenne Ctanaapra B CUITY

1. Hacrosmmii Crangapt npumensierca ¢ | utons 2017 roma, eciu HMHOM CpoOK He
IIPEAYCMOTPEH HACTOSAIIEH CTaThEeN.

2. ITynkr 3 crateu 10 u mynkr 1 crateu 13 Hactosmero Crangapra nmpuMeHSIOTCS ¢ 1
okTs10pst 2017 rona.

3. Ilynktel 3, 6 u 7 cratbu 5, cratbs 14, myHkThl 5, 6, 8 - 10 crarbu 16 HacTosIIeTO
Cranpapra npumensitores ¢ 1 suBaps 2018 roga.

4. K rpaxJaHCKO-IIpaBOBBIM OTHOILEHHSM, BO3HUKAIOLUIMM MEXAY MHUKPO(GUHAHCOBOU
opraHuzanyel u mnojy4areieM (UHAHCOBOM YCIYTM B CBSI3M C 3aKJIKOYEHUEM J0roBOpa O
npenocrasieHun POS-mukpo3zaiimMa, nonoxeHust ctatb 9 U myHkTa 2 cratbu 10 HacTosIero
Cranpapra npumenstores ¢ 1 auBaps 2018 roga.

5. Ilpu pacyere nmpeAeabHOrO YPOBHS IUIATEKECOCOOHOCTH TOTydaTeneil (PMHAHCOBBIX
yenyr mist uenei mynkra 3 crateu 10 Hactosimero CtaHaapTa JOTOBOPHI MOTPEOUTEIIHCKOTO
MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENILCKOTO MUKpO3aliMa 10 KOTOpbIM He mpeBbimaer 30
(TpuaLATH) KAJIEHAAPHBIX JHEH, YUUTHIBAIOTCS CIEAYIOUIMM 00pa3oM:

1) 10 (mecsaiTh) MHMKpPO3aiiMOB B TroJl - B OTHOIIEHUH JOTOBOPOB IMOTPEOUTENHCKOIO
MHKpO3aiiMa, 3aKIIOUEHHBIX MEXAy IMoiydaresieM (PUHAHCOBOM YCIyrd U MHUKPO(UHAHCOBOMH
opranu3zaruei ¢ 1 urons 2017 roga mo 31 nexadps 2018 roxa.

2) 9 (neBATh) MHMKpPO3aliMOB B TOJ - B OTHOILIEHUH JIOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpoO3aiiMa, 3aKJIIOYEHHBIX MEXJy IojydyaTelieM (UHAHCOBOM YCIyTM M MHUKPO(HUHAHCOBOU
opranusanueii ¢ 1 suBaps 2019 roga.

6. Ilpu pacuere MakCHMaJIbHOTO 4YHCIA JIOMOJHUTENIBHBIX COIJIAIIEHUH K JOTOBOPY
NOTPEOUTENBCKOTO MHUKpO3aiiMa, MpU 3aKIIOYEHWH KOTOPHIX YBEJIMYMBAETCS CPOK BO3Bpara
JEHEXKHBIX CPEICTB IO TAaKOMYy JOrOBOpY, A ILeined myHkra | crarbu 13 yuuTsIBaroTcs
CJIEAYIOIIUM 00pa3oM:

1) 7 (ceMb) JOMOTHUTEIBHBIX COTJIAIIEHUH - B OTHOIIEHUH JIOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpoO3aiiMa, 3aKJIIOYEHHBIX MEXJy MojydyaTelieM (UHAHCOBOM yCIyrd W MHUKpPO(GUHAHCOBOM
opranusanueii ¢ 1 urong 2017 roga no 31 mapra 2018 roxa.

2) 6 (wecTb) [JOMOJHUTEIBHBIX COTJIAIEHMH - B  OTHOLIEHMH JOTOBOPOB
NOTPEOUTENHCKOTO MUKpO3aiiMa, 3aKJIIOUYEHHBIX MEXIYy MojydyaTeneM (UHAHCOBOM YCIyTU U
MHUKpo¢puHaHCOBOU opranu3zanueii ¢ 1 anpens 2018 roga no 31 gexabpst 2018 roxa.

3) 5 (mATh) TOTOJHUTENLHBIX COTJIANICHHI - B OTHOIIIEHUH JOTOBOPOB MOTPEOUTEITHCKOTO
MHUKpO3aiiMa, 3aKIIOUEHHBIX MEXAy IMoiydaresieM (PMHAHCOBOM YCIyrH U MHUKPO(MHUHAHCOBOM
opranusanueii ¢ 1 auBaps 2019 roga.

7. Hacrosmuit CraHgapT He NpUMEHSETCS K OTHOLIEHUSM MHKPO()HUHAHCOBBIX
OpraHM3anyii ¢ mojy4yaTeasMd (UHAHCOBBIX YCIYr, BO3HUKIIMM JO BCTYIUIGHHS B CHIIY
noJyio’keHui Hactosuiero CtanaapTa, peryJupyromnux COOTBETCTBYIOIINE OTHOLLIECHUS.

8. Uamenenuss B Hactosaumii CranmapT pa3pabaThIBalOTCS CaMOPETYJIUPYEMbIMU



OpraHM3alUsMH, HAIpPaBIIIOTCA Ha COIJIACOBAHME B KOMHTET IO CTaHIApTaM M IIOJUIEKaT
yrBepxkacHUI0 bankoM Poccun B nopsinke, ycraHoBiIeHHOM DenepalbHbIM 3aKOHOM OT 13 uronsd
2015 roma Ne 223-®D3 «O camoperynupyeMbIX Opranu3anusx B cepe GUHAHCOBOTO PHIHKAY.
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